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MISSION

Building a cleaner world and tracing a better future
for coming generations, observing the highest sense
of social responsibility to the territory, the society
and the environment while diffusing the culture of
sustainable mobility.
This is the mission of the Group, which offers a
tangible contribution to this ambitious objective:
for over 60 years Landi Renzo Group has been
supplying useful, practical solutions to issues of
environmental sustainability. Technology, innovation
and respect, for the planet and for human beings,
are the values that provide inspiration to the Group
from day to day.

Landi Renzo
Alternative mobility.

Methodology Note

The purpose of this first edition of the Landi Renzo Group Sustainability
Statement (hereinafter the “Statement”) is to provide our stakeholders
(collaborators, customers, communities, associations, institutions, the Public
Administration, suppliers and partners) with information about the news,
projects and results obtained for 2013 in relation to our economic,
social and environmental performance.

The Statement will be published annually and has been drafted in accordance with the
“Sustainability Reporting Guidelines” published in 2011 (version 3.1) by “GRI - Global
Reporting Initiative”. Depending on the depth of reporting, the guidelines define three
levels of application, qualified by a “+” sign if audited by an independent third party. The
2013 Landi Renzo Group Sustainability Statement qualifies for the B+ level of the GRI G3.1 guidelines.
The 2013 Sustainability Statement underwent limited auditing. The auditing commission
was conferred on KPMG S.p.A. and its report is annexed to this document.
The process of drafting this document, as well as the definition of its content and the
choice of the corporate themes, are based on principles laid down by GRI and were
carried out with the collaboration of company managers.
The importance of the information included in the Statement was defined in consideration
of its relative impact and the consequences produced in the economic, social and
environmental spheres, the regulatory context and the specific conditions of the sector
in which the Group operates, together with the requirements and expectations of our
stakeholders.
Data and information included in this document refer to the financial year ended 31
December 2013 and, where mentioned explicitly, to some significant projects realised in
the early months of 2014.
In order to provide precise data about achievement of sustainability performance,
parameters that are quantified directly in measurable units have been preferred while
estimates have been avoided as far as possible. Where necessary, estimates are based
on best practice methodologies or spot sampling and they are, in any case, called out
specifically within the individual indicators.
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In order that the reader may assess the evolution of sustainability performance, the
quantitative data is presented for a time period of two or three years except for a few
parameters available only for 2013.
Data and information presented in the Sustainability Statement refer to Landi Renzo
S.p.A. and its Italian subsidiaries: A.E.B S.p.A., Lovato Gas S.p.A., Emmegas S.r.l., Eighteen
Sound S.r.l. and Safe S.p.A. Limitations to the scope of consolidation are specified below
in the Statement.
In order to provide the reader with a complete view of the identity, the wealth generated
and the activities conducted by the Group, “Landi Renzo: the alternative for movement”
and the “Economic performance” chapters refer to the Group as a whole, that is all the
subsidiaries of Landi Renzo S.p.A., the details of which are available in the Consolidated
Statements.
With regard to the scope of consolidation, in the Statement the following definitions
apply:
• “the Group” and the “Landi Renzo Group” mean Landi Renzo S.p.A. and all of its
subsidiaries;
• “the Group in Italy”, the “Landi Renzo Group in Italy” and “Landi Renzo” mean Landi
Renzo S.p.A. and its Italian subsidiaries.
The directors of Landi Renzo S.p.A. intend to expand the scope of consolidation by
implementing greater standardisation of data collection methods.

Sustainability Statement 2013
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Letter to Stakeholders
Our Sustainability Statement is intended to
further strengthen dialogue with Stakeholders
This first edition of the Sustainability Statement is
intended to further strengthen dialogue between
Landi Renzo and its stakeholders by explaining
the choices and actions undertaken and making
future commitments clear, in the conviction that
conducting daily activities with sustainability in
mind creates value for the company and, on a
broader horizon, for the whole community and
all the interested parties with which the Group
interacts.
2013 was a difficult year for the Group: the weak
indications of economic recovery in western
Europe and political instability in other regions
where the Group is active had a negative impact
on the economic results. None the less, some
important steps were taken in the past year.
With regard to globalisation strategies, the
Group constituted two corporate partnerships,
one in India and one in Uzbekistan, to occupy
the leading position on the markets of these
countries.
Growth for the future by incorporating external
lines was implemented by acquiring 70% of
Emmegas S.r.l. and completing the acquisition of
Safe S.p.A “compressor” business branch.: the
objective in both cases was to capture important
opportunities for potential growth.
The Group has succeeded in maintaining
its unwavering attention to technological
innovation, even in the midst of the current
economic situation, because its business sector
focuses on the development of solutions that
favour increasing environmental sustainability.
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The use of innovative, advanced technology is
directly related to reducing atmospheric pollution
and contrasting climate change and therefore to
improving the quality of life.
The Group’s will and long-term vision is evident
in the increase of overall investments, particularly
for R&D, targeted mainly for completion of the
new centre that will house these activities.
The Group has always given priority to customer
requirements in the development of its business
activities. In fact, customer satisfaction is a key
element in the management philosophy of the
Group and is also a value in the perspective
of perceiving additional opportunities for
improvement. Customer satisfaction is also the
main objective of product certification. Today
the Landi Renzo Italy Network is still the only
certified ISO 9001 quality system network of LPG
and methane gas workshops.
Landi Renzo is also well aware of how strategic
human resources can be in contributing to
innovation processes. In this regard, satisfaction
of internal customers is as important as that of
external customers and constitutes one of the
main strategic pilasters of the Group.
For this reason the Group is committed to
guaranteeing a safe workplace environment for
all of its collaborators, operating in full respect
of provisions for protection of health and safety.
The Group also encourages development of
long term relationships: 96% of employment
contracts are for an indefinite period. This is
considered essential for personnel training and

development. The Group has also constituted the
“Landi Renzo Corporate University”: a high-profile
company school to address the themes of research,
technological innovation and managerial skills.
Attention to environmental performance and
efficient use of resources is always high. In this
regard, the parent company Landi Renzo S.p.A.
achieved an important objective on 31 May 2013
when it obtained ISO 14001:2004 certification,
another step in the direction of total quality.

Stefano Landi
Chairman and Chief Executive Officer
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HIGHLIGHTS 2013

of which 96%
with permanent
contracts

720
Group sales
revenues

employees of
Landi Group
in Italy

In Landi Renzo
Group in Italy

36%
female
presence

222,809
thousand Euro

164

5%
Research expenses
for approx.
of the Group’s
total turnover

people

Dedicated
to R&D

The benefits of gas as a transportation fuel:
the two pillars
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Of which 3,174
thousand Euro invested
in development

Certification obtained
by Landi Renzo S.p.A. in 2013
for Environmental
Management Systems

The Landi Renzo Italy Network
is the only network in Italy of LPG
and methane gas workshops
certified to the standard

UNI EN ISO

14001:2004
Intelligent
Moving System

441
A project that provides
an estimate of reduced
greenhouse gases
attributable to the
effective substitution
of traditional fuels by
alternative fuels

ISO

9001
BS OHSAS

18001:2007

workshops
certified

Landi Renzo S.p.A.
and Lovato Gas S.p.A.
have both obtained
certification to the
international standard
for occupational health
and safety management
best practice

The Landi Renzo Italy Network
is the only network in Italy of
LPG and methane gas workshops
certified to the ISO 9001 441
standard

Ecology: neither of the gaseous fuels emits fine particles (PM10), the main
enemy for the health of our cities. CO2 emissions are reduced by 10% for
LPG and 20% for methane.


 conomy: a car running on LPG currently saves approx. 45% with respect
E
to a vehicle fuelled by petrol. Savings rise to at least 60% in the case of a
vehicle running on methane.
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Landi Renzo:
the Alternative for Movement

landi renzo usa corporation
USA

landi renzo VE C.A.
venezuela
• landi renzo
Industria e Comercio
LTDA

Today Landi Renzo Group is the
worldwide leader in the engineering
and production of LPG and methane

• LOVATO DO BRASIL
IND COM DE
EQUIPAMENTOS
PARA GAS LTDA
BraSil

vehicle fuel systems with an
international market share of approx.
30% and is also one of the leading
actors in the field of sustainable,
low environmental impact
transportation.

A.E.B. America SRL
Argentina

eurogas utrech b.v.
OLAND

• Landi renzo s.p.a.
• lovato gas s.p.a.

Landi renzo
polska s.p.Z.o.o.

• a.e.b. s.p.a.

polONIA

EFI Avtosanoat-Landi Renzo LLC

• SAFE S.p.A.

Uzbekistan

• Eighteen Sound S.r.l.
• Emmegas S.r.l.

landi renzo ro

italY

romania
landi renzo pars
iran

landi renzo
pak limited
pakistan
• OFFICINE

LOVATO
PRIVATE LIMITED

bejing Landi renzo
autogas system co. ltd
cina

• Krishna Landi
Renzo India
Private Ltd Held
india

Landi Renzo Group is present on all five continents with more than 18 branch offices
in 13 countries and approx. 915 employees. Widespread international distribution
combined with a policy of internal growth and expansion by acquisition of external lines
has led to activation of a company network that is the frontrunner in its sector and is
capable of responding to specific requirements of the various local markets.

PROFILO
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60 Years of History Shaping the Future
For more than 60 years the history of Landi Renzo Group has been the history of
sustainable mobility. A path of research and productive excellence that has targeted
a single objective: engineering and producing the technology that has led to diffusion
of methane and LPG fuelled vehicles.
Consolidated know-how has contributed concrete solutions to meet the requirements
of a new mobility concept based on sustainable fuels and improved fuel systems while
respecting the natural environment, promoting energy efficiency, reducing
petroleum dependence especially for developing countries and offering significant
savings to car drivers. Today the Group is still the most innovative player on the
market and has consolidated a position of uncontested international leadership.
The company was founded by Renzo Landi and his wife Giovannina Domenichini in
Reggio Emilia in 1954, with the name of Officine Meccaniche Renzo Landi.
With the advantage of the economic context during those years, Italy and the Emilia
region in particular were favourable to the use of gas as fuel and the Landi family
collected a long string of successes. During the 90‘s Landi Renzo became an industrial
group and the globalisation process went forward in the new millennium as several new
branch offices were opened abroad.

Renzo Landi started
his business: Officine
Meccaniche Renzo Landi.
He saw the potential
of alternative fuels and
began to study LPG
and methane.

The first reducer for
LPG fuel supply was
introduced and was
quickly adopted by
the international
market.

1960
1954

1980
1968

The first sales
network in Italy
was established.
The company began
exporting to Europe,
Japan, India and
Brazil.
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The process of
expansion by
acquisition began
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Landi Renzo was
certified ISO 9001.

1995
1990

The TN1, an
electronic pressure
reducer, was
launched.

Acquisition of
Med S.p.A

1999
1996

The company took
over Eurogas
Holding in the
Netherlands with
a 70% share of
capital.

2001
2000

Landi Renzo
Polska was
founded.

Landi bought out 100%
of Eurogas Utrecht,
an operating company.
Landi Renzo obtained
certification to the
prestigious ISO TS
16949 standard,
conceived specifically
for the automotive
sector.

On 26 June 2007 Landi Renzo S.p.A.
was listed on the STAR segment of the
Italian stock exchange and had the
best share price performance for 2008.
This was a significant step forward for
the company and gave a new thrust
to its growth. At the same time, the
listing constituted a guarantee of the
Landi Renzo Group’s reputation on the
markets and in relations with top-ofthe-line customers and suppliers. The
aim was to accelerate the development
process in the alternative energy sector
where research represents the main
driver of growth and development but
calls for massive investments.

Plans were made to
open a new branch
office in Iran

A branch office was
opened in China.

2003

2006
2005

An operating
company was
founded in Brazil.

2008
2007

An subsidiary
operating company
was founded in
Pakistan.
The Italian sales
network was
certified ISO 9001.

Safe S.p.A
was founded

Branch offices
opened in Romania
and Venezuela.

2010
2009

2013
2012

Branch offices
opened in the USA
and India.
Acquisition of
Lovato Gas.

Acquisition of
A.E.B. S.p.A and
Baytech
Corporation

Acquisition of
Emmegas S.r.l.
Two corporate
partnerships constituted in
India and Uzbekistan.
Spin-off of Eighteen
Sound S.r.l.
from A.E.B. S.p.A.

Sustainability Statement 2013
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The Business Sector: Eco-mobility

Landi Renzo LPG and
methane gas systems use low
environmental impact energy
sources and so they contribute
to the development of
sustainable mobility
while guaranteeing energy
efficiency and economic
benefits

The companies of the Group produce the greatest variety of LPG and methane gas
mixer and injection systems in the world. These solutions have been engineered to
incorporate the highest levels of personalisation so they can adapt to the specific
requirements of different vehicle models on the two markets of reference:
• OEM (Original Equipment Manufacturers) vehicle manufacturers, through consolidated
partnerships;
• the aftermarket, through the network of branch offices, resellers and installers.
The Group has reached its leading international position as a result of great attention
to environmental impact, dedication to technological and qualitative improvement of
its products, a flexible and efficient business model and uninterrupted sensitivity to
the demands of customers and the marketplace. All LPG and methane gas systems,
like all the products of Landi Renzo Group, are the outcome of detailed studies and
technological research that have led to the registration of several patents. The many
inventions of the Group’s R&D centre have constituted a decisive evolution in the field
of components for transportation as well as LPG and methane gas systems, more and
more frequently integrated into petrol vehicle systems and the electronics.

The LPG and methane gas systems are divided into two categories, depending on the type of
vehicle where they can be installed.
Mixer systems

The fuel supply systems with mixer, through the
“reducer”, reduce gas pressure to appropriate
levels for supply to the motor (after transforming
from liquid to gaseous state in the case of LPG)
and through the “mixer”, using the Venturi
effect, guarantee a correct air/gas mixture and
measure out the flow proportionally to the
demand of the engine.
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Injection systems

The sequential injection systems. Through the
reducer, reduce gas pressure to appropriate
levels for supply to the motor (after
transformation from the liquid to gaseous state
in the case of LPG) and use electro-mechanical
injectors phased to motor rotation by signals
from an electronic control unit to inject gas into
the intake manifold.

Distinctive Characteristics of Landi Renzo Group
Over time, Landi Renzo Group has developed distinctive know-how that has formed the basis of company
growth. Strong points of the Group include:
• leadership in the design and manufacture of sustainable LPG and methane gas supply systems;
• excellence in technological innovation aimed at developing cutting-edge products for the use of energy
sources with lower environmental impact for powering cars and, from the first half of 2012, even heavy
vehicles, through perfection of dual fuel (diesel/methane mix) technology;
• a flexible and efficient business model, capable of coping with market fluctuations while maintaining
constant control of the critical phases in the production process;
• quality and versatility of its products, which makes it possible to meet the requirements of demand and
regulations on all the markets of reference;
• detailed knowledge of distribution channels, through consolidated relationships with leading customers
in the OEM channel and an extensive presence in the aftermarket segment, characterized by the
potential of continuous expansion.

Focus on other products and markets where the Group
is active
The various member companies of Landi Renzo Group make different contributions to
business development.
In particular, through its subsidiary SAFE S.p.A., beginning in 2012 the Group entered
the market for manufacture, marketing and distribution of gas compressors developed for
many applications, the main areas of business being:
• CNG (compressed natural gas) systems to distribute methane gas fuel for transportation.
OIL & GAS: compressors and auxiliary systems for gas processing from extraction to
distribution.
• BIOGAS: systems for biogas transformation into biomethane for distribution through the
public pipeline network
The four divisions of AEB S.p.A., acquired in 2010, enabled Landi Group to incorporate
significant know-how in the field of electronics and to approach quite distinctive markets.
AEB Alternative Fuel Electronics designs and produces a complete range of electronic
devices for vehicle conversion to LPG or methane gas fuel. The main product lines are timing
advance processors, emulators, feedback systems, injection systems, commutators, sensors,
indicators and many accessories to optimise transformation and functioning of the vehicle.
MED Automotive offers a vast range of devices for vehicle safety and mobility characterised

Sustainability Statement 2013
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by very high technological and quality standards. The product lines of the brand focus on:
• S afety: park assist systems, Bluetooth, speed trap detectors
• S ecurity: vehicle alarms, remote control devices for door opening/closing, pagers and
accessories
•M
 obility: electronic vehicle fleet management systems
AEB Robotics develops and produces precision industrial automation systems characterised
by repeatability, limited dimensions, low costs, simple programming and ease of use
Aquatronica specialises in design and production of control systems and electronics for
aquarium management.
Finally, through Eighteen Sound S.r.l., Landi Renzo Group is also present on the
market for design and production of professional loudspeakers, reaching both OEM and
distribution market sectors. OEM customers typically request customised loudspeakers
for touring vehicles and stationary installations in addition to the portable audio market,
while distribution customers buy and resell the products available in the catalogues of their
respective countries.

The Brands
Landi Renzo Group dedicates special attention to the image of its brands, developed
through international marketing campaigns and strategic communications directed to its
customers and end users.
The brands the Group uses to market its products are:

LPG and methane systems

electronics for gas systems,
robotics, accessories
for aquariums

R

alarm and satelite
systems
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compressor and
gas distribution sytems

audio systems

Mission e Vision

Building a cleaner world and tracing
a better future for coming generations,
observing the highest sense of social
responsibility to the territory, the society
and the environment while diffusing
the culture of sustainable mobility.
This is the mission of the Group, which offers a tangible contribution to this
ambitious objective: for over 60 years Landi Renzo Group has been supplying
useful, practical solutions to issues of environmental sustainability.
Technology, innovation and respect, for the planet and for human beings,
are the values that provide inspiration to the Group from day to day.

the values
Mission: Gas systems for quality of life
• The Group promotes use of innovative, cutting-edge technology to contrast atmospheric pollution,
climate change and to improve the quality of life.
• Studies, research and development are conceived to encourage the use of less expensive, environment
friendly alternative fuels for transportation.
• The Group is sensitive to its social responsibility to the territory, the society and the environment in
diffusing the culture of sustainable mobility.

Sustainability Statement 2013
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From its founding, the Group’s DNA has been characterised by a profound conviction that people are the
fundamental value for the success of Landi Renzo Group in the world.
This conviction is reflected in the choice of values that inspire day by day activity in the Group.

growth

INNOVATION

Through training and ongoing
education to improve the
professional preparation and
culture of workers at all levels.

Based on stringent research that
together with the wealth of past
experience puts the company
at the forefront of the business
sectors in which it operates.

respect

QUALITY

• For the work, the ideas and
the personal growth of each
individual

By always raising our standards
higher to satisfy the expectations
and requirements of each
individual customer.

• For the environment
• For civil society
• For the law and the rules
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TRASPARENCY

REliability

By adopting a model of
governance that builds sound
foundations to support growth.

To provide guarantees to all
our stakeholders: collaborators,
customers, suppliers, the network
of distributors and installers, our
partners and investors.
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The Eco-benefits of Gas as a Transportation Fuel
Use of methane and LPG offers many benefits from many points of view with respect
to petrol and diesel.
Today, for example, methane costs 60% less than petrol in Italy for covering the
same distance. Of all the fossil fuels, the methane molecule (CH4) is the simplest,
and has the highest hydrogen content. This is the reason why methane, for the
same energy output, produces 20% less CO2 than petrol. A car fuelled by methane
also produces lower nitrogen oxide, carbon monoxide and unburnt hydrocarbon
emissions. Thanks to better combustion, methane fuelled vehicles have longer
intervals between oil changes (up to 40,000 km) and it is not unusual to see
methane fuelled vehicles still in circulation after 350,000-400,000 km, occasionally
even 500,000 km. Many of these advantages derive from the fact that methane
mixes well with air in the combustion chamber.
Analogous performance indicators are also to be found for LPG, although the
production of CO2 is greater than methane, but still 10% less than petrol. As gases,
methane and GPL do not pollute the ground, the waters or the water tables. LPG
is a derivative of petroleum refining, of which it is the lightest fraction. It consists
mainly of propane, the same gas normally found in cigarette lighters, often called
liquid propane gas. LPG is liquid at normal environmental temperatures if stored at
a pressure of a few atmospheres. As such it is easily transported in simple reinforced
tanks, analogous to those for petrol. In Italy, use of LPG instead of petrol makes for
savings of approx. 45%.

%
20
CO emission
-

2

compared
to petrol

%
10
CO emission
-

2

compared
to petrol

Source: Landi Renzo e la Mobilità sostenibile, Gruppo24ORE.

Italian excellence
LPG and methane, the two types of gas available for transportation in Italy,
represent an example of industrial excellence that is unequalled in the world.
Considering the two markets, that is conversion of cars already in circulation
and systems installed on newly registered vehicles, the worldwide market share
controlled by Italian companies (by number of installed vehicle systems)
is approx. 66%.
It is easy to see that these technologies, unlike hybrids and electrical vehicles, have
a direct effect on maintaining and creating fully Italian job opportunities.
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Stakeholders and Major Themes
Future Commitments
Dialogue with Authorities
and Contributions to
Sustainable Growth
Corporate Governance

Sustainability
Governance

SUSTAINABILITY GOVERNANCE

Stakeholders and Major Themes

Landi Renzo Group considers social
responsibility to be a concrete expression
of its values, an integral part of its mission
and corporate strategy and the basis for
building a relationship of trust and credibility
with its stakeholders.
A relationship based on open dialogue and active involvement is the Group’s expression
of responsibility toward its counterparties. Stakeholders represent a vast variety of
different interests. Precisely for this reason, establishing and maintaining stable, longterm relationships is essential for creating shared values over the long term.
To achieve this, it is becoming ever more important to analyse the different requests
put forward by stakeholders in order to create mutually favourable relations based on
transparency, trust and consensus regarding decisions.
The most important themes concerning sustainability have been identified to encourage
the creation of a sustainable enterprise project by considering the strategy, mission and
values of Landi Renzo Group, together with their importance for the stakeholders of
reference.
The themes identified for their importance are discussed in the specific sections of the
Statement.
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Collaborators
Health and safety
Training and people development
Equal opportunities
Human rights
Communications and dialogue
Trade union relationships

Environment
Monitoring
environmental
impact
Environmentally
efficient product
offerings

suppliers and partners
Ethics and responsibility in the
choice of suppliers and partners
Transparency and fair trading

Customers
Quality and reliability of
products and services
Innovation
Dialogue and listening

Associations,
institutions
and public
administration
Regulatory compliance
Active dialogue on social
and environmental issues

Communities
Community support
Partnerships with the
academic world
Participation in associations of the
category and in initiatives to support
and protect the territory

Sustainability Statement 2013
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Future Commitments
The Group has set its future objectives for the medium and long term, aiming for continuous improvement:

Human Resources
• Group oriented review of quality policies linked to management of HR
processes
• Mapping of technical and cross-sector know-how in the R&D area to assess
knowledge gaps and to define policies for growth and development of
technical personnel
• Implementation of the PMP® (Project Management Professional) certification
project for the Group’s Program Managers
• Second edition of the “Working, Innovating and Growing in the Landi Group”
managerial development project
• Implementation of an integrated training programme for all the Italian
companies in the Group
• Start-up of an internal newsletter project to diffuse and heighten awareness
about initiatives and activities carried forward by Landi Renzo Group
• Activation of the assessment process for the workers’ health and safety
management system in the OHSAS 18001 certification process for AEB S.p.A.
Customers
• Continuation of R&D activities focusing on Dual Fuel technology to expand the
range of convertible vehicles and enable the use of the technology on a vaster
number of vehicles
• Opening and start-up of activities in the labs, shop and testing rooms of the
New Technical Centre
• Aligning all Group companies at the highest level of excellence (in particular the
new acquisitions), achieving increasingly stringent certifications by 2015: the
GM’s QSB (Quality System Basic) and the Volkswagen‘s VDA certification
• Expanding the network of ISO 9001 certified workshops
• Launching the B2C project (direct sales to end customers via web portal) on
some foreign marketplaces (Netherlands and Turkey)
• Drafting and launching the Landi Renzo profile on social networks not yet used
by the Group
• Gold Sponsor participation in the 2014 edition of the marathon of the
Dolomites, a cycling event in the mountain area that embraces the value of
sustainable mobility, a fundamental force driving our Group
• Launching the official website of Landi Renzo Group
• Encouraging greater integration of the brand sales networks through regional
multi-brand managers who respond to a joint sales office
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Suppliers
• Creating a single supplier assessment questionnaire for all the Italian companies
in the Group, including specific questions about social and environmental issues
for companies that do not yet pose them
Communities
• Continuous support for community activities through donations and
sponsorships
• Sponsorship of the 5th edition of the “Ecopatente” to increase environmental
awareness and diffuse information about proper and sustainable use of cars
Environment
•A
 ctivating publication of the “Periodic Environmental Analysis Report” by A.E.B. S.p.A.,
Lovato Gas S.p.A. and SAFE to introduce a method for identifying and assessing the
nature and direct/indirect environmental impact of their activities in normal, anomalous
and emergency conditions
• Improvement of waste collection for Eighteen Sound S.r.l. by substituting the collection
tanks
• L aunching a comprehensive study of all atmospheric emissions in the plastics moulding
area to assess insertion by Landi Renzo S.p.A. of SOV emissions abatement systems
• Installation at the Landi Renzo S.p.A. facility in Via Raffaello of a cardboard compactor/
baler that would improve handling of waste, disposal and recycling
• S earching for a buyer of plastic wastes from the moulding process at Landi Renzo
S.p.A. in order to transform a large fraction of waste disposal into recycling and obtain
an economic return from the sale of this material
•C
 ompleting the project for separate collection of paper, cardboard, plastic and
beverage tins in the offices at both Landi Renzo S.p.A. locations
• Improving separate waste collection in the machine and tool shop of the New Technical
Centre by introducing specific containers for collection and recycling as proposed by the
European Waste Catalogue
• S ubstituting paper used for cleaning in the production department at Lovato Gas S.p.A.
by washable/reusable industrial cleaning cloths to reduce paper consumption
• Installing a meter in A.E.B. S.p.A. to monitor well water consumption in addition to the
existing irrigation system

Sustainability Statement 2013
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Dialogue with Authorities and
Contributions to Sustainable Growth
Considering its sector of activity, Landi Renzo has frequent contacts with domestic
and international authorities and institutions, particularly with the ministries of
Transportation, Economic Development and the Environment, as well as parliamentary
commissions. Such interaction refers mainly to two areas:
• patents and type-approvals, mainly with the Ministry of Transportation;
•
awareness programmes that refer to the automobile sector in general and
environmental themes.
During the last three years confrontation concerning sustainability and the environment
has become more intense involving the experts of the ministries and parliamentary
commissions who are interested to hear the company’s point of view and also to share
the expertise that has matured in the company. The Group has dedicated particular
attention to institutional relationships on these themes, not least because of its
international leadership role and its representation of excellence in the Italian
supply chain of gas fuels. The positions it has taken on these issues have always been
oriented to improving environmental impact of mobility with particular attention to
enhancing the Italian supply chain.

Italy 2020

Landi Renzo is also an active member of Italy 2020, a cluster formed by the Ministry
of Education, the University and Research to make use of European grants, where the
company, in an official capacity, represents major expertise of the domestic automobile
industry.
As a member of associations of its sector, the Group also participates in institutional
round tables such as the recent Automotive Council which met at the Ministry of
Economic Development. Landi Renzo is currently an associate of:
Consorzio Ecogas refers to the LPG and methane industry and represents the majority
of conversion system manufacturers, wholesalers, installers, transporters, and owners
and managers of deposits and filling stations. A Landi Renzo member sits on the board
of directors.
NGV Italy is the consortium uniting the main Italian industries for fuel methane.
A representative of Landi Renzo sits on the board of directors and has an executive
mandate for promoting the institutional relationships of the consortium itself, including
participation in the proceedings of the Automotive Council which met at the Ministry
of Economic Development.
ANFIA (the national association of the automobile chain of production) is the most
important automotive association in Italy and conducts intense institutional relationship
management. Landi Renzo always participates in the consultations conducted by the
General Direction of the association to synthesize shared positions for proposal to the
authorities. A representative of Landi Renzo also sits on the management council of the
components group.
CLEPA is the European association of component manufacturers. Here again, through
this association the Group participates in decision-making processes of European
institutions that have an impact on the specific sector.
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Landi Renzo S.p.A. is also an industrial member of the Steering Committee of the
Mechanics and Hi-tech Network Materials Platform of the Emilia Romagna
region and sits on the management council of the Mechatronics Club. The club
organises the annual Italian mechatronics competition promoting domestic enterprises
that excel in the field of mechatronic technology by developing innovative products for
international markets.
The Group also interacts with international authorities and institutions, particularly
in countries with extensive natural gas reserves, where specific business cases are
presented to focus on the environmental and economic contribution of fuel gas.
The R&D area participates actively in international workgroups reporting to the
European Commission to define future regulations governing alternative fuels.

Collaborating with Universities
Landi Renzo has been collaborating with major Italian universities for many years to promote knowledge
sharing and encourage R&D activities. The R&D engineers at Landi Renzo participate personally in
training activities and make their specific know-how available to students. In 2012, a “Motor
Calibration Specialisation Course” was organised with the collaboration of various universities and
other companies of our sector. A new edition will be held in 2014. Landi Renzo also sustains the
Uninauto Master Degree Programme for training engineers specialising in the automotive sector.
Presentations in schools and orientation initiatives for young students are organised periodically to
encourage positive relations with the world of schools and universities. Opportunities for internships
offered to students represent an excellent occasion for them to make contact with the world of
business.
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Corporate Governance
Corporate governance is the set of instruments, rules and procedures programmed to
enable the best possible decision-making processes within the company, in the interests
of the various stakeholders involved in the corporate enterprise.
The parent company Landi Renzo S.p.A. has subscribed to the Corporate Governance
Code drawn up by the Corporate Governance Committee of Listed Companies,
published in December 2011. It has adopted the traditional system of management
based on three company bodies: the Shareholders’ Meeting, the Board of Directors and
the Board of Statutory Auditors.

The Board of Directors
The Board of Directors is the corporate body charged with responsibility for management
of the Company and exercises the powers assigned to it by provisions in force and
the articles of association. It organises and conducts its activities to guarantee that its
functions are carried out completely and fruitfully. The directors resolve and take action
for the purpose of creating value for shareholders and report on their management
activities when Shareholders’ Meetings are convened.
On 24 April 2013 the Shareholders’ Meeting nominated the Board of Directors, fixing
seven as the number of directors who will remain in office until approval of the Financial
Statements at 31 December 2015.
Every year the Board of Directors must assess whether the requirements of independence,
according to provisions in force, of directors who qualified as independents when
nominated are still satisfied.

29

%

female
presence
on the board
of director

The composition of the Board of Directors is reported in the table below. All members
are older than fifty years of age; 29% are women.
Among the women are Giovannina Domenichini, now Honorary Chairperson, who
led the company to its position at the forefront of its sector, and Antonia Fiaccadori,
Operations Director of the Group, C.E.O. of A.E.B. S.p.A. and Eighteen Sound S.r.l.
The presence of two independent directors is intended to assure the greatest possible
guarantee of proper corporate governance through dialogue and confrontation among
the directors. The contribution of independent members enables the Board of Directors
to verify that any cases of potential conflicts of interest between the Company and the
controlling shareholder are assessed with appropriately independent judgement.
With regard to remuneration, the articles of association provide that the Board of
Directors be granted consideration by the Shareholders’ Meeting for the term of
office, consisting of a fixed part and a variable part, the latter being proportionate to
achievement by the Company of specified objectives and/or economic results.
During the year the Board of Directors held seven meetings with regular participation
of all directors
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Giovannina
Domenichini

Chairman of the
Board ofDirectors
and Managing Director
(Executive)

Stefano
Landi

Honorary Chairperson of
the Board of Directors
(Non executive)
		
Casina (Reggio Emilia)
6 August 1934

Claudio
Carnevale

Nole Canavese (TO),
5 Aprile 1961

Reggio Emilia,
30 June 1958

Director
(Non executive)

Herbert
Paierl

ANTONIA
Fiaccadori

Prebensdorf (Austria),
26 May 1952

Indipendent Director
(Non executive and Independent)*
Chairman of the
Control & Risk Committee

Executive Director
(Executive)

Director
(Non executive)
Reggio Emilia,
12 August 1962

Alessandro
Ovi

Tomaso
TommasI
di Vignano

Member of the Committee
for Remuneration

Indipendent Director
(Non executive and Independent)*
Member of the Committee
for Remuneration
Chairman of the
Control & Risk Committee

Carpineti (RE),
14 January 1944

Brescia, 14 July 1947

Internal committees of the Board of Directors
The Board of Directors has not constituted any internal committees other than those
foreseen by the Corporate Governance Code except for the Operations with Related
Parties Committee.
Committee for Remuneration: the purpose of the Committee for Remuneration is
to submit proposals to the Board of Directors, in the absence of the persons involved
if members of the Committee, concerning remuneration of the C.E.O. and directors
holding special offices. In addition, it must periodically assess the criteria adopted
for remuneration of strategic managers, oversee their application and also formulate
* Independent pursuant to article 148 of the Act and article 3 of the Corporate Governance Code
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proposals concerning remuneration in general. The Committee for Remuneration is
composed of two directors, in the persons of Tomaso Tommasi di Vignano, Chairman,
and Alessandro Ovi, both non executive, independent directors. Alessandro Ovi and
Tomaso Tommasi di Vignano have adequate knowledge and experience with regard to
accounting and financial matters.
Control and Risks Committee: the Board of Directors ensures that its assessments
and decisions concerning the system of internal control and risk management, approval
of financial statements and half-yearly reports, and relations between the Issuer and
the external auditor are supported by sufficient background research and analysis. For
this purpose the Board of Directors has constituted the Control and Risks Committee
composed of two directors, in the persons of Alessandro Ovi, Chairman, and Tomaso
Tommasi di Vignano, both non executive, independent directors. Alessandro Ovi and
Tomaso Tommasi di Vignano have adequate knowledge and experience with regard to
accounting and financial matters.
Committee for Transactions with Related Parties: il comitato è composto da due
Amministratori indipendenti: Tomaso Tommasi di Vignano e Alessandro Ovi. The purpose
of the Committee is to guarantee that operations conducted with related parties are
substantially fair by releasing an opinion about the Company’s interest in concluding a
specific operation and the convenience and fairness of the applicable conditions.

Board of Statutory Auditors
The members of the Board of Statutory Auditors are chosen among those who meet
the requirements of honour, professional qualification and independence in accordance
with provisions and regulations in force.
The Board of Statutory Auditors, nominated by the ordinary session of the Shareholders’
Meeting held on 24 April 2013 to hold office until approval of the Financial Statements
at 31 December 2015, is composed as follows:
Eleonora
Briolini
Chairman
of the Board
of Statutory
Auditors

Luca
Gaiani
Standing
Auditor

Marina
Torelli
Standing
Auditor

Pietro
Gracis
Alternate
Auditor

Filomena
Napolitano
Alternate
Auditor

System of Internal Control and Risk Management
The system of internal control and risk management is the set of rules, procedures
and organisational structures that make it possible to conduct enterprise management
properly and coherently with established objectives by applying an appropriate process of
identifying, measuring, managing and monitoring the main risks.
Every year the Board of Directors assesses whether the system of internal control and risk
management is sufficient with respect to the characteristics of the company. The guidelines
for the internal control system of Landi Renzo Group defined by the Board of Directors,
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with the assistance of the Control and Risks Committee, identify the internal control and
risk management system as an integral, across-the-board process based on international
principles of enterprise risk management and, in particular, on the CoSo Report framework
cited by the Sarbanes-Oxley Act of 2002 as the reference of best practice for the architecture
of internal control systems.

Organisational Structure pursuant to Legislative
Decree 231/2001 and the Code of Ethics
The Board of Directors of Landi Renzo S.p.A. has approved its “Model of organisation,
management and control” pursuant to Legislative Decree no. 231/2001. The Model
was drafted in accordance with the guidelines issued by the industrial association and in
accordance applicable jurisprudence.
The Model provides for a series of rules regarding con conduct, procedures and control
activities, and a system of powers and mandates conceived to prevent the occurrence of
the criminal activities expressly listed in Legislative Decree 231/2001.
The Model was updated to include environmental crimes within the scope of administrative
liability pursuant to Legislative Decree 2318/2001. The Board of Directors acknowledged
and approved the amendments at the meeting held on 28 August 2012. In addition, on
27 August 2013 the Model was again updated after Law 190/2012 (“Provisions to repress
corruption”) entered into force.
The Model has been published and made known to all personnel, third party collaborators,
customers, suppliers and partners in accordance with the law.
A Supervisory Body has been constituted to implement the Model. The members – Domenico
Aiello, Alberta Figari and Enrico Gardani – will hold office until approval of the Financial
Statements at 31 December 2015. The Supervisory Body submits a written report to the
Board of Directors at half-yearly intervals about the implementation and real knowledge in
each company department about the Model of organisation, management and control.
In another of the activities related to implementation of the Model, the Board of Directors
has also adopted the Landi Renzo Group Code of Ethics, which defines the principles and
fundamental values of business enterprise, together with rules of conduct and regulations
for actuation related to such principles. The Code of Ethics is an integral part of the Model
of organisation, management and control pursuant to Legislative Decree 231/2001. The
Code of Ethics is binding for the conduct of all collaborators of the Group and was revised
after Law 190/2012 (“Provisions to repress corruption”). The new Code has been in force
since 27 August 2013.
Appropriately, the preparation of top management on this issue was considered a priority
so all such persons were the first to be trained in a series of joint seminars. Others were
provided with a copy of the Code of Ethics and a summary of the general principles of the
Decree. A training course in e-learning mode, including an assessment test, is also available
on the Company’s intranet where it forms an integral part of the on-boarding programme
for new employees of the Landi Renzo Corporate University.
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Economic Situation and Consolidated Results
In 2013, Landi Renzo Group generated revenues of Euro 222,809 thousand, down
19.0% from 2012. The two periods are not comparable because the scope of
consolidation was different. On the one hand, in 2013 Safe S.p.A. was included for
the whole period with revenues of Euro 21,661 thousand, but had been consolidated
only from the fourth quarter of 2012. On the other, newly acquired Emmegas S.r.l.
produced revenues of Euro 1,958 thousand from 01 March 2013. With the same scope
of consolidation, net revenues would have decreased by 25.8%.
Results for 2013 suffered a drop in revenues, already evident at end 2012, even though
income indexes such as EBITDA margin remained 5% higher during the last three
quarters of the year.
The ongoing economic doldrums in Europe continue to penalise the automotive sector.
The number of new car registrations has contracted repeatedly, although the trends
have not been homogeneous, depending on the type of fuel. In this sense, the Italian
market for OEM gas fueled vehicles demonstrated the first positive signs of
continuity compared with the previous year. However, the aftermarket has suffered
a drop in demand as a symptom of lower consumer expenditures and the economy in
general.
The crisis that hit most countries in Europe, particularly Italy, produced a significant
trend in the automotive sector. While new car registrations in Europe slipped by 1.8%,
in Italy the slide amounted to 7.1% in 2013.
It is important to observe, however, that despite current difficulties the alternative
fuel market continues to offer good prospects to the sector and our Group as
demonstrated by the investments undertaken by car manufacturers for new motors and
the growing list of orders for new gas filling stations.

+

9k

Unit
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In this context, the rising volumes recorded by our subsidiary Safe S.p.A. in the gas
compressor sector are crucial. In the light of the type of integration that characterises
the Group’s business, this result can be taken as a forerunner of future trends on the
market where the Group operates. The fact that Safe S.p.A. is encountering significant
market opportunities thanks to growing demand for methane filling stations in Italy and
elsewhere in the world is a signal of great interest. This is confirmed by the forecast of
the Navigant Research institute, estimating a worldwide total of 30 thousand methane
systems for cars by 2020, compared to the current number of 21 thousand: an
increase of nine thousand units.
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Distribution of revenues by area
of activity

Gas sector - LPG line
Gas sector - CNG line
Total revenues - GAS sector
Other (Alarm systems, Sound,
Aquatronics, Robotics and Compressors)
Total revenues

At 31.12.13

% of
revenues

At 31.12.12

% of
revenues

Change

%

132,016

59.3%

171,485

62.3%

-39,469

-23.0%

57,768

25.9%

82,162

29.9%

-24,394

-29.7%

189,784

85.2%

253,647

92.2%

-63,863

-25.2%

33,025

14.8%

21,555

7.8%

11,470

53.2%

222,809

100.0%

275,202

100.0%

-52,393

-19.0%

Analysing the geographical distribution of revenues, Landi Group realized 77.1%
(71.7% in 2012) of its consolidated revenues abroad (40.4% in Europe and 36.7%
outside Europe).
With reference to Italy, the main factors that affected sales on the domestic market,
down 34.7% year on year, were the downturn in transformations on the aftermarket
and more competition in the sector for LPG and methane systems as well as electronic
components. According to data processed by Consorzio Ecogas, this sector registered a
27.2% reduction in conversions compared with the previous year. Despite this decrease,
the Landi Group domestic market share of the aftermarket channel was on the rise at
the end of the period and had almost touched 38%.

38%
Aftermarket
market share
in Italy
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With regard to the trend of OEM new car registrations with dual fuel, even in the
context of the sharply reduced car market (1,310,949 registrations at 31 December
2013, down 7.1% from 2012–Data source: UNRAE) the sales mix of new cars equipped
with LPG and methane systems remained level (slight rise from 13% in 2012 to 14%
in 2013) with little impact on volumes and revenues. Despite this, Group sales suffered
due to reduced market shares of our main car manufacturer customers.

Generation and Distribution of Value
The reclassified income statement in the table below illustrates the determination and
classification of the value generated and distributed by the whole Group.
The economic value represents the total wealth generated by the Group and subsequently
distributed to the various stakeholders.
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Directly generated and distributed economic value (Euro x1000)

2013

2012

Directly generated economic value

225,385

277,420

Total revenues

224,919

276,727

466

693

Distributed economic value

214,250

252,544

Operating costs

170,135

207,529

39,602

36,878

5,077

4,930

-849

3,007

285

200

11,135

24,879

Financial income

Compensation and benefits
Payments to capital providers
Payments to the public administration
Investments in the community
Economic value withheld by the Group

In 2013 Euro 214,250 were distributed to stakeholders. In particular, Euro 39,602
thousand were distributed to employees through payment of wages and remuneration,
social contributions, fees and charges for fixed benefit programmes; Euro 285 thousand
to the community in the form of donations and sponsorships; Euro 170,135 thousand
to suppliers in payment of operating costs for raw materials, services, etc.
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Human Resources
Customers
Suppliers
The Community
and the Territory

Social Performance
Sustainability Statement 2013

41

Social Performance

Human Resources

Attention for people is a key factor for
supporting company growth over time in
Landi Renzo Group.
A stimulating working environment that encourages collaboration brings out
the best of individual know-how and also training opportunities represent a
primary objective in the policy of human resources management. For this reason the
Company is committed to promoting respect of company values oriented to creating
relations based on fairness and transparency, impartiality and honesty.

Composition
and Management of Personnel
Landi Renzo is a reality that is formed by resourceful
persons who are always engaged in innovation.
The success and development of the enterprise
are based on the commitment of 915 people
working for the Group, up 6% over the past
three years.

693

720

Employment trend of the Italian companies

643

Landi Renzo Group had 720 employees and 63
collaborators in 2013. The preference for longterm relationships as an element of motivation and
stability is confirmed by the fact that approx. 96%
of employees have permanent contracts and
had average seniority of 9.79 years in 2013.

2011

2013

2012

2013

2011

Group employees by company (no.)

Men Women

Total

Men

Women

Total

Landi Renzo S.p.A.

222

114

336

233

111

344

246

117

363

A.E.B. S.p.A.

105

48

153

127

70

197

106

66

172

Lovato Gas S.p.A.

59

50

109

56

52

108

56

52

108

Safe S.p.A.

49

15

64

31

13

44

-

Eighteen Sound S.r.l.

22

22

44

-

-

Emmegas S.r.l.

Total

Men Women

10

4

14

Total for Italian Branches

467

253

720

447

246

693

408

235

643

Foreign companies

140

55

195

140

54

194

170

53

223

Total

607

308

915

587

300

887

578

288

866

This table reports data for the Group level. All other tables refer to employees in Italy only.
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2013

2012

2011

Work force - employees and collaborators (no.)

Men Women

Total

Men

Women

Total

Employees

467

253

720

447

246

693

408

235

643

Temporary

20

40

60

32

61

93

42

86

128

Other contracts
Total

Total

Men Women

1

2

3

3

4

7

2

3

5

488

295

783

482

311

793

452

324

776

2013

2012

2011

Employees by contract type and sex (no.)

Men Women

Total

Men

Women

Total

Permanent

442

247

689

427

242

669

389

228

617

Temporary

25

6

31

20

4

24

19

7

26

467

253

720

447

246

693

408

235

643

7

5

12

10

4

14

9

3

12

Total
Temporary transformed to Permanent

The most numerous category of employees, approx.
50%, is that of white collar workers while blue collars
represent approx. 40%. The different background and
professional profiles are a distinctive characteristic
of Landi Renzo Group in Italy. The educational
qualifications of employees are appropriate for business
necessities: 42% have a high school diploma, 32% a
middle school certificate, while 26% have university
degrees. The youngest profiles encounter the company
as interns. There were 26 internships in 2013.

Total

Men Women

Men Women

Three-year degree
or specialist
degree course

Middle school
certificate

Employees by
background
and professional
profile

42%

High school diploma
or teaching diploma

2013
Employees by professional category and sex (no.)

26%

32%

2012
Total

2011
Total

Men

Women

Total

Executives

17

1

18

Men Women

17

1

18

17

1

18

Managers

52

3

55

47

3

50

44

2

46

White-collar workers

269

92

361

258

74

332

244

73

317

Blue-collar workers

129

157

286

125

168

293

103

159

262

Total

467

253

720

447

246

693

408

235

643
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The average age of employees was 42.2 years in 2013, with the majority in the age
group from 36 to 50 years (62%).

2013

2012

Employees by age
groups and sex (no.)

Men Women

18-35

102

57

159

110

36-50

296

147

443

280

>50

69

49

118

57

Total

467

253

720

447

Total

Men Women

2011
Total

Men

Women

Total

58

168

147

427

103

59

162

256

139

395

41

98

49

37

86

246

693

408

235

643

16%
22
36 - 50

18 - 35

%

Employees
by age group

62%

> 50

Turnover
Landi Renzo Group believes in its product, customer satisfaction and development
of human resources, acknowledged to be a truly strategic form of capital. Landi
Renzo Group encourages its people to grow, and to develop their knowledge and
skills, convinced that personal satisfaction is an essential component of successful
achievements. In recent years Landi Renzo Group has matured internal know-how
of outstanding excellence. Backed by these principles, employment policy favours
the search for gifted young people who are offered stimulating careers, particularly
in terms of competence.

38 employess
in 2013
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The employee selection process is particularly detailed and relies on methodologies that
include assessment of potential, motivational interviews, and attitudinal and technical
tests. To facilitate reciprocal acquaintance, during this phase both the opportunities
and the expectations of the company are explained in detail. Recruiting is managed by
Human Resources. Its preferred sources are the lists supplied by leading Italian schools
and universities and spontaneous candidacies. In 2013, 38 employees were hired (9
women and 29 men) of which 20 in the 18-35 years age group, 15 in the 36-50
years age group and 3 over 50 years of age. There were 29 employees who left Landi
Renzo Group (3 women and 26 men) of which 9 in the 18-35 years age group, 16 in the
36-50 years age group and 4 over 50 years of age.
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2013
No. Hired and Terminated

Men Women

Hired

29

9

Terminated

26

3

2012
Total

2011

Men Women

Total

Men Women

Total

38

32

5

37

23

9

32

29

28

1

29

42

9

51

Data refers to Italian companies only and does not include acquisitions/spinoffs of companies or company branches.

2013
Turnover rate %

Turnover rate %

Men Women

2,6

0,4

2012
Total

3,0

2011

Men Women

2,8

-

Total

Men Women

2,8

4,3

0,7

Total

5,1

The turnover rate has been calculated as the ratio between spontaneous resignations in the period and the workforce at the start
of the period, x100.

Equal Opportunities

35%

Management of human resources is dedicated to integration
and respect for differences. Landi Renzo Group in Italy is
careful to avoid all forms of discrimination based on the sex,
nationality, ethnic group, sexual orientation, social status,
physical appearance, religious or political orientation of an
individual. Women represented 35% of the workforce
in 2013, a substantially stable parameter over the past three
years.

female
workfore
in 2013

Some part-time contracts are active, mainly for female personnel, to promote integration
of work and family. To ensure the proper ethics of equal opportunity management,
in Italy the Group respects and, in some cases, exceeds the percentages established
by collective bargaining agreements for part-time employees with particular attention
to female personnel. In some lower level trade union agreements the Group has also
undertaken to assess requests beyond the percentages as above, even for granting
part-time for short periods. On occasion, provisional working hours and easier shifts
have been granted, generally for six-month renewable terms until the problem has been
resolved, as compatible with the employee’s duties.

2013

2012

2011

Part-time and full time employees by sex (no.)

Men Women

Full time

460

224

684

442

215

657

403

205

608

Part-time

7

29

36

5

31

36

5

30

35

467

253

720

447

246

693

408

235

643

Total

Total

Men Women

Total

Men Women

Total
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Landi Renzo Group in Italy employs 40 resources that belong to protected categories.
The upward trend is attributable to the acquisitions completed in 2013. The Company
policy is to prefer, as compatible with the roles and preparation required and through
conventions with authorised institutions, the insertion of resources belonging to such
categories instead of seeking exemptions.

Employees belonging to protected
categories

2013

2012

Employees belonging to protected
categories

40

36

2011

33

Training
Landi Renzo Group in Italy considers the learning process to be an ongoing
experience that can accompany people throughout their careers. People’s knowhow and capacity for innovation are critical to success and must be stimulated all
the time. Investment in training is therefore a natural way to grow the Company’s
assets by developing, enhancing and diffusing knowledge and know-how that
must overcome old boundaries to guarantee force, flexibility and the tension of
innovation. Training, learning and knowledge management are essential strategic
assets for the Company.
In June 2006, this conviction gave birth to the idea of the “Landi Renzo Corporate
University” a high-profile company school dedicated to developing the themes
of research, technological innovation and managerial development.

Landi Renzo Corporate University
The mission of Landi Renzo Corporate University is to support the creation and
capitalisation of the knowledge of the people who work in the Group and for the
Group, spreading informed culture about sustainable mobility and innovative ideas that
will make future mobility even more sustainable.
Landi Renzo Corporate University thus occupies a central role in the company’s policies
for growth and competitive advantage by accompanying and supporting long-term
planning, implementation of strategic company projects and consolidating the social
concept of sustainable mobility.

“Landi Renzo Corporate University”- Our objectives
• Accompanying collaborators through their careers with training activities that reflect the Group’s
requirements, while facilitating the generation and transmission of knowledge and capitalising the
know-how developed over the years
• Be a point of reference and inspiration for the community of interest surrounding the company
• Occupy a role of cultural and social leadership spreading the sustainable mobility culture especially
throughout partnerships.
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The Corporate University plans, defines and manages training projects for the
people in Landi Renzo Group and its network of installers. In this process, particular
attention is dedicated to the choice of methodologies and training instruments, in
coherence with the requirements, the learning habits and the career objectives of
the persons. Non-traditional methodologies have priority in its training programmes
because they often favour the inclination to conceive of learning as a process that
necessarily accompanies a person through life.
The faculty of the Corporate University includes external teachers and experts of Landi
Renzo Group, whose contributions to educational and training activities are considered
fundamental factors of personal growth and stimulus for colleagues and collaborators
as well assets that represent and distribute the key elements of expertise developed
inside the Group.
The activities of Landi Renzo Corporate University can be summarised in four themes,
internally defined as colleges:

The Training and
Preparation College

The First Class College
Cultivates the cross-sector capabilities
of the people in the Group with priority
for non-traditional methodologies. Plans
and manages the managerial training
programmes to promote development
of the persons, to support company
strategies and succeed in achieving
objectives.

Focuses on providing a solid background
and role-specific knowledge.
Accompanies people throughout their
careers providing technical guidance,
language skills and familiarity with
commercial law.

The Four
Colleges
The Installers’ College
Plans and manages technical and
managerial training for the network
of installers, whether authorised or
not, to support their growth and
commercial development.

The Partnership
& Development College
Specialises in external relations to
contribute to awareness and diffusion
of sustainable mobility, to stimulate
the development of technological and
managerial innovations that will reveal
new business opportunities.

Through these four colleges, Landi Renzo Corporate University promotes many
training initiatives.
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In 2013, in addition to mandatory courses on health and safety for new employees
and basic computer skills, the Training College dedicated numerous initiatives to:
• Language instruction. After launching an internal language certification process in
2011, in 2013 English-language ‘Conversation Clubs were inaugurated. These are
conversation groups to discuss business, news, social and cultural themes where
experiential methodologies and entertainment are combined to maintain and
improve language proficiency.
• Awareness of products and quality. Two important projects were inaugurated in
2013: Landi Renzo Way To Quality in Landi Renzo Spa and One Point Lesson in AEB
S.p.A. Both were organised as short weekly events involving product line managers
and operators for the purpose of improving awareness about products and quality.
Over the past three years the FirstClass College has dedicated many initiatives to
Project Management, coaching and development initiatives for first and second level
staff and development programmes for potential and middle managers. “Working,
Innovating and Growing in Landi Group”, launched in 2013, is an important example.
This is the first in a series of initiatives designed for young people in the Group intended
to favour the creation of a shared culture that will encompass existing know-how
and the desire for innovation. Through this experience, 14 talented young people
from the main offices of the Group’s Italian companies progressively acquired tools
and operational methodologies for their careers, favouring the adoption of good
managerial practice at all levels.
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The pilot project, launched in 2012, for certification of the Group’s Program
Managers as Project Manager Professionals (PMP®) is just as important. This is an
internationally recognised certificate issued by PMI (Project Management Institute,
the leading trade association in its field) of professional and technical knowledge of
Project Management and represents an important milestone for the development and
enhancement of skills in Landi Group.
The Partnership&Development College organises day meetings for orientation and
training, internships in collaboration with high schools and universities and sponsors
strategic training courses for the Group. It also promotes awareness about sustainable
mobility in partnership with external institutions, such as the Ideas on Wheels project.
Finally, the Corporate University contributes to the capitalisation and diffusion of the
knowledge and culture of sustainable mobility, with the support of people inside and
outside of the Group by editing scientific and informative texts such as “Landi Renzo
e la Mobilità Sostenibile” and “Eco & Green Car” published by Gruppo24ORE.
In 2013, again in collaboration with Gruppo24ORE, a Corporate Learning series of
three titles was published: “La formazione in azienda”, “Avviare una Corporate
University” and “Valore Apprendistato” (Training in the Company, Founding a
Corporate University and The Value of Apprenticeship).

The Ideas on Wheels Project
A great challenge of our times is how to help
young people express their ideas, creating the
conditions so that new enterprises with great
potential, and the characteristics of sustainability,
will emerge. In 2012 Landi Renzo decided to face this
challenge with ‘Ideas on Wheels’, a competition addressed to
talented young people to support the development of innovative ideas for sustainable mobility. The
innovative element of ‘Ideas on Wheels’ was to have accompanied the young entrepreneurs with
coaching experience and a network of experts as they developed their ideas.
The five winners participated in the ‘Boot Camp for Young Entrepreneurs’ at the Landi Renzo
factory: three days of full-immersion training in business planning, technological transfer and
business management. They also had an opportunity to present their ideas to an audience of
experts and potential investors. Ideas included the e-car: hybrid car-sharing, a three-wheel electric
vehicle, an awareness and communications campaign integrated in a company car-pooling project,
and biodegradable sandwich panels for the automotive industry. The project helped provide the
young winners with the methodology they needed to start growing, increase their chances to
attract investments and found their start-ups.
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Over 7,644 hours of training, 350 people involved and investments of approx.
Euro 163,000 in 2013: all point to the importance the Group attributes to
training.

1% 6%

Executives

7,644

34%
Bluecollars

Training hours and
350 people involved

The intention of the Group has
been to improve basic knowledge
at all levels with particular attention
to life-long-learning, training
about safety and language skills,
while managerial development
initiatives
are
reserved
for
managers and high potentials.
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Training hours
by category

59%

White-collars

%
4% 4

Other

Technology

17%

35%

Technical

Languages

Training by
subject

32%
Regulation
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Manager

8%

Management

Training about Health and Safety
Preparing personnel on the matters of health and safety in the workplace is an essential activity that
acquires importance by continuing the necessary educational and communications activities. This is the
background that has led to dedicated training for mandatory safety representatives and for personnel
assigned to monitor the relative systems and plants. Training about mandatory safety provisions is
programmed annually on the basis of the State-Regions Agreement of 21 December 2011.
In fact, the whole workforce is informed about the main concepts and news regarding health and safety
through various channels, such as the intranet and organised meetings on the subject. The annual
training calendar always includes courses of general interest for the Company and specific integrations
for each department based on risk analysis. The courses touch on all safety themes, from legislation to
operating instructions for all activities involving risk.
In particular, new employees at all levels and categories follow a four-hour session covering legal
references, rights and duties of workers, general and specific risks and hazards, first aid procedures, fire
prevention and evacuations.
In addition to new employees, this training is also intended for workers who are assigned to different
duties, workers with disabilities, pregnant women and foreign workers. The training programme is
presented to all participants at the annual Company meeting. The effectiveness of these training
activities are generally assessed by written tests or, in the case of specific preparation, by the direct
observations of the person responsible for the activity.

Every training event is appropriately monitored and assessed. Monitoring of training
and preparatory courses consists of assessing the results of final learning curve tests
or collecting and evaluating feedback from participants about their satisfaction and
opinions on the usefulness of the knowledge acquired with respect to their jobs. In
general, the courses have been judged to be very satisfactory.
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Personnel Assessment and Career Development

12.1%
man

0.7%

The Management by Objectives system (MBO), which directly rewards this type of
approach and consequent assessment of individual performance, has been in use in
the Group since 2009. To date the system applies only to positions of responsibility,
executives and non-executives who hold positions of responsibility.
Similarly to the preceding two year period, the percentage of Landi Renzo Group
employees subject to periodic assessment was 12.1% for men and 0.7% for women.

woman
In order to assess other Company figures, in 2013 Landi Renzo S.p.A. launched a pilot
project that will be extended to the whole Group in Italy during 2014.
The assessments are drafted by the persons holding positions of responsibility, in
collaboration with Human Resources, based on:
• quantification of performance
•
quantification of the curriculum such as knowledge of languages, the level of
international experience, versatility, educational career, educational accomplishments,
etc.
• cross-sector capabilities with respect to creating the future, making things happen
and going together.
The Company also promotes International Mobility as an element of
personal and professional growth, useful to stimulate cultural synergy that
have a positive effect on integration and quality of the work environment.
International experiences are also a structural element of some development plans for
future managers of the Company. During the three year period policies regulating all
aspects of service abroad have been developed. In 2013 seven persons were part of
the International Mobility plans, similarly to 2012 and 2011 when there were 7 and
5 persons, respectively. These numbers refer exclusively to employees abroad who
conduct their professional activities exclusively at a foreign office of the Group.
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Compensation and Benefits
The remuneration policy aims to acknowledge, fairly and concretely, the
commitment and contribution of persons to the Company’s success. Levels of
retribution depend on the roles and responsibilities of the persons themselves, so as to
account for their experience and know-how, their demonstrated level of excellence and
contributions to business without any sort of discrimination.
The collective bargaining agreements stipulated directly by trade unions with Landi
Renzo S.p.A., Lovato Gas S.p.A., A.E.B. S.p.A. and Eighteen Sound S.r.l. include a
performance-linked incentive based on indicators of economic, quality, customer
satisfaction and productivity results.
The variable elements of retribution thus consist of premiums for achievement of results
for all blue and white-collar workers and managers, and bonuses linked to performance
and results assessment for persons with roles of responsibility. It must be emphasized
that in the process of defining variable remuneration for a few specific offices, such as
the Employer’s Representative and the persons responsible for the production plants,
objectives linked to health, safety and environment are included.
Every year during drafting of the budget, a percentage of total retribution to
be dedicated to incentives of merit is fixed for each company.
Employees of the Group in Italy also enjoy various benefits and conventions for services
at reduced tariffs at gyms, diagnostic centres, medical services and cultural centres, for
example, and for gas fuel systems. Such benefits are also extended to other forms of
collaboration such as apprenticeships, temporary and part-time contracts which are not
excluded from participating.

Sustainability Statement 2013

53

Social Performance

Health and Safety
In Italy Landi Group is committed to offering all collaborators a safe workplace
environment by respecting all provisions in force regarding protection of workers’
health and safety and guaranteeing it by auditing and periodical supervision.

Renewal of
the ‘sms’
certification

The importance of protecting people’s physical integrity is included in the Code of
Ethics which identifies the principles that all, at all organisational levels, must respect
so that policies, procedures, technology and knowledge contribute to awareness and
risk prevention.
Landi Renzo S.p.A., in 2010, and Lovato Gas S.p.A., in 2013, drafted and implemented
a policy and a management system for safety in the workplace in conformity to the
requirements of OHSAS 18001:2007 and the commitments of the Code of Ethics
to guarantee a safe working environment to all personnel, also emphasizing the
importance of continuing training and collaboration with the competent
bodies to ensure progressive improvement.
Landi Renzo renewed the certification of its own safety management system (sms) in
the workplace with ACCREDIA for the fourth consecutive year in 2013.
In accordance with its management system for safety in the workplace and Legislative
Decree 81/2008 for health and safety in the workplace, the Group undertakes to:
• Dedicate all the necessary resources to achieve the objectives of improvement
regarding safety;
• Provide adequate training and accurate information about safety to all workers;
• Always respect and improve people’s know-how and capabilities because they
are the most important sources of know-how in the organisation and essential
points of reference for implementing safety and protective measures;
• Always keep safety requirements in account when new activities are defined,
including revision of those already existent;
• Favour awareness among the resources of the Company and collaboration with
workers’ organisations, supervisory authorities and representative third parties
conducting activities related to safety.
For Landi Renzo Group in Italy, the consideration for health and safety is a value that
goes beyond company strategy.
The organisation of Landi Renzo Group in Italy involves many parties in the management
plan for safety in the workplace. It includes a specific organisational structure
dedicated to safety with a central office, Safety and Workplace Environment, and
delegates among executives and the persons responsible for operational departments
and various facilities.
Over time the management plan for safety in the workplace has created a widespread
and authentic concept of safety that has influenced the habits, attention and
awareness of each employee, fixing the importance of protecting health and safety
for themselves and for everyone who works with the companies of Landi Renzo
Group in Italy as well.
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Professional risks are managed by periodical registration of critical issues by the
prevention and protection service, the competent physician, the responsible persons
and the workers themselves, with consequent identification and implementation of
individual and collective preventive measures such as fire prevention, evacuation and
first aid; health monitoring; informing, training and preparing workers; recording and
monitoring statistics for accidents and professional illnesses; ensuring that workers
make correct use of equipment and personal protection equipment; analysis of risk
forecasts and assessments for working environments with regard to their configuration
and use; and activities to ensure fulfilment of obligations by the employer and other
interested parties.
An external consulting firm specialising in safety and environmental matters also
collaborates on a regular basis with Landi Renzo S.p.A. and A.E.B. S.p.A. to do the
periodic assessments of existing risks in the companies for the purposes of the Risk
Assessment Report.

During 2013 new risk assessments were completed for both facilities of Landi Renzo S.p.A., the parent
company. These indicated some issues for improvement which have already produced initiatives for
reducing those risks, including the following:
• reducing the weight of containers for materials in production areas;
• substituting cardboard packaging of LPG tanks to allow for handling by the pneumatic lift;
• introducing trolleys in production areas to raise weights from the ground and, in the case of
chemical risk, substitution of products that are potentially dangerous for health.

Regular monitoring of parameters
As for other quantifiable objectives, promoting and maintaining a high level of safety
also translates into accurate and precise data and information.
Of course, the assessment of whether decisions made about safety were proper must
be interpreted by an accurate analysis of appropriately indexed data.
From this point of view the companies of Landi Renzo in Italy regularly record and
monitor statistics for accidents and professional illnesses. Analysis of the causes
represents a key input factor for identifying corrective measures. The tables below
report on accident indexes for employees only, for all companies of Landi Group in Italy
except Emmegas S.r.l. For Safe S.p.A. the numbers refer only to 2012-2013 because it
was constituted in 2012. For Eighteen Sound S.r.l. the numbers refer only to only to
2013 because the company, a part of A.E.B. S.p.A. before the spin-off, was constituted
in that period.
For greater details regarding accident statistics including loaned labour, see the
management report in the Consolidated Statements. Landi Renzo believes it is
appropriate to monitor the statistics including loaned labour too because it is subject
to the same provisions, procedures and preparation as those for employees and, in the
case of an accident to the detriment of this category, even if the company is not obliged
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to enter an annotation in the register of accidents, it is not exempted from civil and
criminal liability.

2013
No. workplace accidents by company

2012

2011

Men

Women

Men

Women

Men

Women

Landi Renzo S.p.A.

-

2

2

2

3

2

Eighteen Sound S.r.l.

1

3

n/a

n/a

n/a

n/a

A.E.B. S.p.A.

3

1

-

-

-

4

Safe S.p.A.

2

1

-

-

n/a

n/a

Lovato Gas S.p.A.

-

-

-

-

-

-

Total

6

7

2

2

3

6

2013
Accident frequency by company

Landi Renzo S.p.A.
Eighteen Sound S.r.l.

2012

2011

Men

Women

Men

Women

Men

Women

-

12.22

4.90

11.58

6.77

11.76

30.06

85.18

n/a

n/a

n/a

n/a

A.E.B. S.p.A.

15.85

11.70

-

-

-

38.4

Safe S.p.A.

24.68

47.06

-

-

n/a

n/a

-

-

-

-

-

-

Lovato Gas S.p.A.

The entries are calculated only for accidents in the workplace by the formula: (no. of workplace accidents/total no. of work hours) *1,000,000.

2013
Accident gravity rate by company

Landi Renzo S.p.A.

Men

2012

2011

Women

Men

Women

Men

Women

-

0.10

0.06

0.99

0.04

0.50

Eighteen Sound S.r.l.

0.18

0.79

n/a

n/a

n/a

n/a

AEB S.p.A.

0.29

0.61

-

-

-

0.65

Safe S.p.A.

0.68

0.05

-

-

n/a

n/a

-

-

-

-

-

-

Lovato Gas S.p.A.

The entries are calculated only for accidents in the workplace by the formula: (no. of days absent/no. of work hours)*1,000.

2013
Accident rate by company

Landi Renzo S.p.A.
Eighteen Sound S.r.l.

2012

Men

Women

Men

Women

Men

Women

-

1.82

0.83

1.77

1.16

1.68

5.26

11.5

n/a

n/a

n/a

n/a

AEB S.p.A.

2.8

2.0

-

-

-

5.7

Safe S.p.A.

4.08

6.67

-

-

n/a

n/a

-

-

-

-

-

-

Lovato Gas S.p.A.

The entries are calculated only for accidents in the workplace by the formula: (no. of workplace accidents/no. of employees)*100.
The number of employees for Landi Renzo is the average one, whereas for the other companies is at 31 December 2013.
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Accident statistics for 2013 indicated not only a great improvement in accident
indexes with respect to previous years but also achievement of the goals set
for the year. Days of absence from work due to accidents were also down from 2012.
There were no grave or mortal accidents in any of the Group’s companies in Italy during
the last three year period, no instances of professional illnesses linked to job duties and
no claims submitted to the Company by employees or former employees regarding
professional illnesses.
The results under consideration confirm that the Company has come a long way in
improving safety for workers, but there is still room for improvement that the Group
considers to be worthwhile and achievable.
Landi Renzo S.p.A. will soon launch a job-related stress assessment project based
on instruments for recording objective (the preliminary assessment will analyse
Company data) and subjective (interviews with all workers following a specifically
prepared questionnaire) parameter measurement.
As far as the rest of the Group in Italy is concerned, A.E.B. S.p.A. undertook the process
of assessing its environmental management system for the purpose of obtaining BS
OHSAS 18001:2007 certification, in the interest of the synergy and guarantee of
uniformity that will be evident when common processes which meet national and
international standards and provisions have been assessed and found congruous.

Communications
With the goal of encouraging frank regular dialogue with employees and deepening
their engagement, Landi Renzo Group in Italy relies on several internal communications
channels including:
• An intranet divided into different areas:
- An area accessible to all people of the Group containing official communications
addressed to all companies and shared information regarding interests, initiatives,
events and news;
- Areas for each company that are accessible only to the people of the same company,
used to facilitate company processes, interaction between different offices and
internal communications;
• Company bulletin boards for official communications as well as information
regarding interests, initiatives, events and news;
• Company monitors positioned in transit areas for general information.

SAFETY COMMUNICATIONS IN LANDI RENZO
Landi Renzo S.p.A. publishes a Safety portal and an electronic bulletin board on the intranet,
which contains a complete and up-to-date archive of procedures and provisions concerning safety in the
workplace (national and regional legislation, technical provisions issued by competent institutions). The
portal also offers an online support service for interpreting provisions and verifying how they should be
applied, as well as an archive of past verification programmes and their results.
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Trade Union Relationships
Management of relations with trade unions is seen as a relationship based on the
concept of debate, active collaboration and respect for reciprocal roles. For Landi Renzo
S.p.A. the collective bargaining agreement for industry applies, while the other Italian
subsidiaries refer to the SME version.
A three year supplementary agreement, the outcome of second level negotiations,
is in force with Landi Renzo S.p.A., A.E.B. S.p.A., Lovato Gas S.p.A. and Eighteen
Sound S.r.l.

Personnel trade union membership (%)

2013

22.5

2012

23.9

2011

25.3

The overview reflects different situations that have their origins in the history of the
individual Italian companies in Landi Group. Some are dominated by a single union; in
others more organisations are represented.
It is noteworthy, and an indication of internal serenity, that there have been no absences
for strikes during the three year period in Landi Group in Italy.

Customers

Landi Renzo products make it possible
to run vehicles on alternative fuels such as
methane and LPG, thus reducing harmful
emissions and greenhouse gases.
Landi Renzo technology can be adopted for vehicles that are already in circulation and
for new motors developed by car manufacturers. The two main markets of reference
are:
• the Aftermarket, managed by the sales networks of the branch offices, resellers and
installers;
• the OEM market, that is, car manufacturers.
In both cases, the end user benefits from important savings in addition to reducing
environmental impact.
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The Value Chain:
from R&D to Customer Satisfaction

Third Parties

In-House

The Landi Renzo Group business model includes a series of phases that include R&D
activities, planning and procurement, logistics of production, quality control, marketing,
distribution and sales of components and complete systems.

R&D

Production of
value-added
components
(injection systems)

Testing /
Quality /
Packaging

Assembly

Sales &
Marketing

Logistics

Production of basic
components

Although most activities are conducted with the support of suppliers and partners,
the production of the significant value added components such as control units and
injectors is done entirely inside the Group.
This model allows for regular quality control of products, assures conformity to the
quality standards adopted by the Group and is flexible enough to adapt production and
distribution to market requirements and fluctuation of demand.
Research and development of components and fuel systems is a phase conducted
inside the Group by a team of engineers and expert technicians dedicated to the study
and design of new products.
Procurement planning is conducted monthly by the Sales Department and the
Purchasing and Logistics based on the quantities of semi-finished and finished
components needed to satisfy production requirements. When materials arrive they
undergo the first quality control by the Quality Office, also responsible for the final
control after the assembly phase.
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Landi Renzo Group outsources production of components and systems to
carefully selected subcontractors linked to the Group by long-standing and consolidated
relationships. The production process is organised so as to guarantee that
Landi Renzo Group can, at all times, control and monitor activities of the
subcontractors, product quality and congruity with respect to the Group’s standards.
The purpose of marketing and communications activities is to make Landi Renzo
Group brands known not only to potential customer but also to the end users (car
owners). These activities include participation in trade fairs, preparation of editorial
material for general and specialised periodicals and web campaigns, mainly on the
Google network.
Landi Renzo Group has always dedicated special importance to after sales assistance
and has created a widespread network for efficient management and resolution of
problems related to components and installed systems, including substitution of the
latter if necessary during the warranty period.

Innovation and R&D: a Model for Excellence
Landi Group in Italy is profoundly convinced that success of car manufacturers will
depend on the capacity for innovation, particularly with regard to sustainability, less
dependence on petroleum products and introduction of enabling technologies with
strong product impact.
The Group in Italy employs many technical experts and researchers in experimental
studies, developing ongoing collaboration with the most important universities and
specialised centres in Italy and abroad, in addition to partnerships with major car
manufacturers. Activities follow several lines of research from ongoing improvements for
LPG and methane fuel systems, to projects for completely new fuels such as hydrogen.
This commitment is reflected by over 138 patents registered through the years,
which have contributed to opening new paths and revealing important objectives for
the whole market sector. In 2013 Landi Renzo S.p.A. and A.E.B. S.p.A. deposited three

Finalist

Landi Renzo S.p.A. was
among the finalists
of the European
Business Awards (EBA),
an independent
competition created to
recognize and promote
enterprise excellence
and innovative best
practice in Europe.
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5%

Research expenses
for approx. 5% of the
Group’s total turnover,
of which 3,174 thousand
Euro invested in
development

138

active patents at
31.12.2013
and 3 deposited
in 2013

5,500m

2

164

persons working
in R&D in Italy

surface area of the
research centre

new patents for innovative methods of producing electronic systems and innovative
technology for converting petrol and diesel vehicles to methane fuel, in particular for
diesel motors and direct injection petrol motors, thus guaranteeing improvements for
these motors also in terms of pollution emissions and greenhouse gases.
As described above, R&D points steadily in the
direction of sustainable mobility.
The goal of the Group is to develop products for
car manufacturers and end users that are always
innovative and aligned with the environmental
objective. A good product for the market is a product
that leads to the greatest possible substitution of the
original fuel by the alternative fuel. Maximum fuel
substitution is completely compatible with maximum
reduction of greenhouse gases and with maximum
reduction of pollution too.
Specific studies and development of components are
R&D activities that serve to identify the technological
solutions for improving these aspects. Landi Renzo
systems are already able to use methane from
renewable sources such as biomass to further reduce
the impact on greenhouse gases.

The HERS (Hybrid Electric
Retrofit System) Project
HERS is a project for a system that will convert a
car with an internal combustion engine (running on
traditional or alternative fuel) into a hybrid electric
vehicle. The project, which initially benefited from
financing from the regional administration, has the
advantage of implementing conversion without
impacting the mechanics (suspensions and brakes)
and thus dynamics (handling, stability, breaking and
safety) of the vehicle, thanks to a patented solution
for installing the electric motors inside standard
wheels. In 2013, the project entered the phase of
experimentation that will terminate in 2014, as
agreed with the Ministry of Transportation.

The central projects for 2013 included conversion of vehicles that meet the latest
provisions regarding emissions, to respond adequately to Euro 5 (in the advanced Euro
5b and Euro 5+ versions) and Euro 6 regulations.
With the goal of reducing consumption and emissions, weight reduction also plays
an important role. The approach to achieving this objective is through the study of
materials, design and integration to obtain better performance by reducing the weight
of components.
New components under development will benefit from being lighter and easier to
install.

EIB Financing
In October 2012, Landi Renzo obtained funding of 20 million Euros from the European Investment
Bank (EIB) to support its research, development and innovation plan for 2012-2014, aimed at further
development of low-emission systems for the automotive industry.
The agreement with EIB was reached after a thorough analysis of the research and innovation plans
aimed at strengthening the Group’s leadership in the production of sustainable auto fuel supply systems.
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The R&D Centre
Research and Development activities are conducted mainly at Landi Renzo S.p.A.
headquarters. In recent years, Landi Renzo planned and built a new Research
and Development Centre to provide the best possible conditions for supporting
the Group in its mission to develop new products. The centre has been conceived
according the most up-to-date guidelines of environmental sustainability and includes
all the structures that will be necessary to engineer the next generation of components
and systems.
The R&D Centre is unique in the sector for its incorporation of cutting edge technology,
ready for engineers designing and creating innovative LPG and methane gas
fuel conversion systems for internal combustion engine vehicles. The motor
testing facility is the heart of the Centre, where prototypes are run through simulations
to verify the performance of the systems and to analyse the reduction of pollution in the
exhaust gases. Prototypes of new systems are developed and tested in the Centre where
there are motor testing benches and simulators that can recreate driving conditions
analogous to those on the road.

R&D Automotive Labs
The “R&D Automotive Labs” are located in the Landi Group’s R&D Centre. These are the labs
where emission tests are conducted according to international standard≤s on vehicles and motors
including diesel, petrol and gas fuelled. The opening of foreign markets and the availability of the
new lab for testing low-emission vehicles (Euro 5 and Euro 6) as well as diesel vehicles, opened up
the labs’ field of action, previously limited to petrol and diesel vehicles.
The Automotive Labs, independent with respect to the automotive industry, endowed with flexible
management and good relations with the type-approval technical services, are an attractive supplier
for all companies that cannot dispose of their own internal labs due to cost and space concerns.
The additional services that will be available in the future in the planned climate simulation chamber
will augment the requests from external customers and enable them to test their products under
extreme conditions.
“R&D Automotive Labs” have been accredited by the High-Tech Network of the Emilia
Romagna region, coordinated by ASTER.
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Dual Fuel Technology
Landi Renzo has been developing the Dual
Fuel technology since 2008 thanks to the
contributions of the Company’s research labs.
The most evident benefits include:
This technology consists of the possibility to use a mix
of diesel fuel with methane gas (known for its low
• lower emissions with PM10 down by as much as 80%;
environmental impact) by means of a supplementary
• CO2 emissions down by as much as 14%;
fuel supply system that does not impede the original
• cost per kilometer down by as much as 30%;
diesel functionality, on the contrary, exploiting its
• engine noise reduced by as much as 40%.
efficiency and thereby reducing CO2 emissions more
than any other internal combustion engine. The Dual
Fuel technology can therefore transform any vehicle
into a vehicle with double fuel, diesel and methane. The diesel injection ignites the mix.
The vehicle can go back to diesel fuel at any time. This technology is of benefit for Euro 3
and Euro 4 vehicles without particulate filters (now subject to traffic limitations) and also
for diesel vehicles with particulate filters which can benefit from fewer regenerations
and lower maintenance costs.

Dual Fuel Technology
Benefits

The Dual Fuel system will be available to both OEM and the aftermarket. The kit
can be applied to commercial and industrial vehicles as well as diesel buses. In the long
term it can become an ideal solution for company fleets.
The Dual Fuel project has been thrust forward by the numerous type-approvals
obtained conducted in the Landi Renzo emissions laboratories for cars and lightweight
vehicles, and for heavy vehicles such as buses and lorries so that the technology is
now available for engines from 1.4 to 13 litres. The range of convertible engines is
expanding to include new models and training activities have been introduced for the
main distribution channels, to prepare the way for the mass diffusion of the product.

da utilizzare in presenza del logo LANDIRENZO

da utilizzare NON in presenza del logo LANDIRENZO
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The system reduces operating costs and harmful emissions. More specifically, it drastically
reduces emission of fine particles and CO2, currently the focus of attention in the
environmental policies of the main European institutions and public administrations.

This new technology, especially for public service or commercial vehicle fleets,
is proposed in conjunction with the ‘Intelligent Moving System’. This consists
of a satellite device integrated with the control unit of the gas system and a series
of remote services. With this system, operators of public or private fleets can monitor
the maintenance status, movements and consumption of their vehicles, calculate their
savings and environmental benefits compared to traditional vehicles in real time, for
example in terms of reduced CO2 emissions, and then publish their aggregate results to
demonstrate the benefits of using an environmentally friendly fleet.

Intelligent Moving System
The “Intelligent Moving System” project provides an estimate of greenhouse
gas reduction based on the actual substitution of traditional fuel (petrol or
diesel) by alternative fuel (LPG or methane). It produces a report that informs the
users or the operators of vehicle fleets about the consequences of their actions, with
regard to fuel substitution and driving habits (by comparing the fuel consumption of
different drivers on the same stages, etc.).
Via username and password, the customer has access a web site where the
vehicle fleet can be rapidly monitored to verify proper use of alternative
fuels, the attitude of the drivers to use of alternative fuels, and CO2 emissions
data is online.
The customer can also obtain, by paying a supplementary subscription, regular
security (an operations centre in the case of theft or robbery) and mobility services
(detailed itineraries and reports).
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Quality: the Primary Focus
ISO/TS 16949
Landi Renzo S.p.A., Lovato Gas
S.p.A. and A.E.B. S.p.A. are

certified to the specific
quality standard for the
automotive industry.

The philosophy and operating procedures of the Group are based on
fundamental values, the most important of which is the focus on quality. This
is the guideline for the others: dedication to the customer’s needs, stringent
research, environmentally friendly technology and striving for improvement.
The dedication to innovation and to quality translates into the capacity to
supply complete projects and services that are tailored to customers needs.

Landi Group has always considered the combination of its quality products
with its quality services to be the foundation of its success on the market.
The Group chose to take on a Quality System as early as 1994 to enable the
design, production, sales and aftersales processes for LPG and methane fuel systems
to respond properly to market demand. Landi Renzo S.p.A. was the first in its sector
to achieve ISO 9001 certification. Today all the Italian companies in Landi Renzo
Group are certified ISO 9001.

In 2001, Landi Renzo S.p.A. was the first company in its sector to obtain ISO/TS
16949 certification, a standard that establishes even stricter requirements for business
Quality Systems in the automotive sector than those prescribed by ISO 9001. Conceived
as an instrument for continuing improvement of Quality Systems on the basis of the
document issued by IATF (International Automotive Task Force), the association uniting
representatives of the various national associations of automotive industries, ISO/TS
16949 specifications place greater emphasis on the prevention of possible defects starting
from the design phase, in particular, of defects concerning planning and integration, in
order to achieve full conformity with customer requirements. Successively, A.E.B. S.p.A
and Lovato Gas S.p.A. also obtained the same certification.

441

Number of ISO 9001
Certified Workshops
in the Italian
network

In 2006, the ISO 9001 Quality System was extended to authorized workshops and
resellers of the Landi Renzo Italian network, in order to guarantee the quality standards
already adopted by the company, the first in the world to reach this important goal.
Landi Renzo has always considered continuing training for its network of installers to be
a priority, certain that a high-tech, high quality product such as the LPG and methane
fuel supply systems must have the support of a highly qualified and reliable chain of
services: this was the reason for extending the scope of certification. Today the Landi
Renzo network is still the only network of LPG and methane fuel system workshops in
Italy with ISO 9001 Quality System certification.

Customer Relationships: Communication Channels,
Satisfaction and Training
The Group’s main markets are the car manufacturers and the aftermarket through
branch offices, resellers and installers. Maintaining proper customer relationships is very
important for the Group so transparent sales policies are adopted that favour long-term
relationships, collaboration, quick problem-solving and expertise.
The Group has activated a series of contact channels for end users to request information
about products and how to buy them, report after sales issues, make a complaint, etc.
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In addition to basic methods such as e-mail, fax, the telephone number at headquarters,
the Landi Renzo toll-free line and letters, today customers can also approach the
Company through social media such as Facebook, Twitter and YouTube where they will
find discussions focusing on ecology, sustainability, events and initiatives, etc.
Internal customer care activities at Landi Renzo and the outsourced toll-free line are both
managed according to the concept of dynamic FAQ, which makes it possible to conduct
a progressive analysis of requests and to control and verify the information released by
the Company.

43

daily average
number of calls
to the toll-free line

12 seconds:

average reply time

LANDI RENZO APP
Landi Renzo developed an application to find
the closest LPG or methane distributor, to verify
prices at the pump of individual distributors and
to view the workshops certified Landi Renzo on
the territory, to respond to customers’ need for
information about filling stations and their costs.

Monitoring Customer Satisfaction
Customer satisfaction concerning workshops and end users is managed directly online
by Landi Renzo workshops and resellers as an element of the Landi Renzo Italian Network
ISO 9001 quality system certification. The survey is conducted annually. Landi Renzo
workshops collect customer satisfaction data from their own customers (that is, end
users) and resellers collect the data about satisfaction of the workshops.
The questionnaires regarding satisfaction of the workshops with resellers analyse
whether relations are easy to maintain (contacting and availability of the persons),
availability and capacity for technical collaboration, delivery times, punctuality and
reliability of information (delivery forecasts and delays), availability and efficiency of
substitutions for defective materials. Workshops expressed a high degree of satisfaction
in the results for 2013.
The questionnaires regarding satisfaction of end users with the workshops analyse
installation delays and punctuality, clarity of estimates, coherence between estimates
and final amounts paid, availability and courtesy, management of technical assistance
and the warranty. They also consider vehicle performance (acceleration and speed),
car handling (progression without power voids), consumption levels and fuel system
reliability. The average assessment for 2013 varied between good to excellent.
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The Group also conducts regular monitoring and management of complaints from end
users through the Technical Assistance area together with the installation workshop and
the supervision of the competent reseller.
The management procedure is configured to give the end user quick feedback at all
stages about any malfunctioning of a system and in the rare event of a claim, about any
damage to a vehicle believed to be attributable to installation of a Landi Renzo LPG or
methane fuel supply system.
The phases of this process provide for:
• Collection of all claim data on the specific Landi Renzo form
• Analysis of the occurrence by Technical Assistance, with the addition of an expert if a
claim has been submitted
• Analysis of the expert’s report and system components
• Response to the end user and the workshop about the results of the analysis.
The few claims recorded for 2013 concerned breakdown of an engine component after
installation of an LPG or methane system. There were only 10 cases for a total of 40,866
system sales resulting in a very low rate of incidence of 0.2%.
Nine workshops also received formal complaints from end users.
No complaints were received with regard to privacy.

Web Project:
The new online sales channel for end users”
An important B2C initiative was launched in 2013.
The web project for direct sales to end users was implemented.
On the portal at “http://preventivo.landi.it” any user can now verify directly the best LPG or methane
fuel system for installation on their own car, complete with the tank or bottle capacity, the turnkey price
and the name of the nearest workshop that can guarantee correct installation.
This new project provides the end user with a clear price and a communications channel that guarantees
the best possible support in all phases:
• Pre-sales characterised by the feasibility analysis
• Sales includes making payment, choice of the workshop and fixing appointments for installation and
testing
• After sales for ordinary and extraordinary maintenance
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Among the category of OEM customers, the Group has long been collaborating with the
most important automotive industries in the world. The complexity of the electronics in
new vehicles makes stable, continuing collaboration with car manufacturers indispensable
for designing and producing systems that are perfectly integrated with the electronic and
mechanical projects of the vehicles.

The Tutorship Project: an instrument for product improvement
Landi Renzo has begun a tutorship programme specifically for an important OEM customer to provide
support in the diagnosis and quick solution of any problems encountered by end users and reported to
the car manufacturer’s dealers.

Training for the Network
The network of workshops is a fundamental asset for the success of Landi Group because
it guarantees the quality of the installation process, safety and performance of the
installed system as well as customer satisfaction. Training and continuing preparation are
the main tools the Group uses to obtain these objectives.
In 2013 course offerings included technical preparation strictly linked to products and
technologies on the market, and managerial courses related to obtaining or maintaining
ISO 9001 certification.

CATALOGO FORMATIVO

Catalogo Formativo

Training for the Italian network is managed and coordinated by Landi Renzo Corporate
University in collaboration with resellers. Training for the network abroad is provided
directly by distributors or branch offices except for specific cases when Landi Renzo
technicians are called on for direct services.

2012 - 2013

During the introductory courses, in addition to hands on preparation, auxiliary learning
aids and a video course are provided to the participants. These are important references
for their first installations.

Installers trained
Course type

2013

2012

Technical

528

317

ISO 9001

221

177

Other companies in the Landi Group in Italy are also committed to offering training and
consulting services to their customers. The inauguration of the new Training Centre
in Safe S.p.A., equipped with all the necessary tools to train new technicians, confirms
the rule.
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Suppliers

Landi Renzo adopts a policy of
transparency, collaboration, legality,
attention to the requirements of other
parties and seeks to establish relationships
based on these principles to favour stability
and create mutual benefits over time.
Landi Renzo adopts a policy of transparency, collaboration, legality, attention to the
requirements of other parties and seeks to establish relationships based on these
principles to favour stability and create mutual benefits over time.
Well aware that suppliers’ activities and purchased goods have an important impact
on quality and the company reputation, the production process is organised so as to
guarantee that Landi Renzo Group can always control and monitor the activities of
the chain of supply, the quality of products and their congruity with respect to the
standards of the Group.
Selection of suppliers and related relations are very important for Landi Group and
this is why these activities are conducted with such care. Aside from the economic
competitiveness of offerings for goods and services, the economic, organisational and
social policies regarding safety and environmental sustainability are assessed during the
phase of selecting a supplier.
All new suppliers are evaluated, during the initial qualification phase, by means of a
questionnaire that fixes a minimum threshold rating for qualification. Materials are
purchased only from suppliers included in the list of qualified suppliers. For some of the
companies in the Group, the evaluation questionnaire includes information about social
and environmental issues. Applicants are asked if they have adopted social responsibility
policies, if they have third party certification to standards of reference and if they have
policies concerning sustainable development, safety and the environment. Evaluation
questionnaires are used by all companies in the Group except for Emmegas S.r.l.
The Landi Renzo S.p.A. questionnaire also includes specific questions concerning human
rights.
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Each supplier is listed and classified according to the product class of reference. The
fundamental criteria for classifying suppliers are: quality system certifications (such as
ISO 9001 or the automotive standard ISO TS 16949), quality/price ratio, technological
potential, R&D, co-design, production technology, delivery punctuality record, economic
capacity, onsite inspection reports, number of congruous lots (IQ) and capacity to work
to the requested standards.

2011
2012

87

86

86

Suppliers Certification

ISO 9001

ISO 14001

OHSAS18801

10

10

1

1

1

2

3

3

10

2013

ISO TS 1694

The percentage of certified suppliers is calculated for the number of suppliers that belong to the critical purchasing areas as
defined by the Group (437 for 2013, 408 for 2012 and 492 for 2011).

The elements of ethics, social responsibility, safety and environment are mentioned in
supplier qualification documents, in the General Conditions for Purchasing sent to all
suppliers by all the Group’s companies except for Emmegas S.r.l. and Eighteen Sound
S.r.l., and in the Supply Agreements.

Conflict Minerals
The United States Congress passed the “Dodd-Frank Wall Street Reform and Consumer Protection
Act” and the U.S. Securities and Exchange Commission established the obligation for American
companies that make use of conflict minerals (mined in conditions of risk) for fabrication of products
to verify their supply lines.
In 2013 the procedure to verify the origin of certain categories of conflict minerals for a series
of suppliers was initiated as requested by some customer car manufacturers. According to the
instructions received, all suppliers who potentially acquire such minerals (gold, tin, tungsten and
tantalite) were contacted to attest by means of an affidavit that these minerals do not come from
the Federal Republic of Congo or neighbouring countries, where armed conflicts are the source of
great concern about violations of human rights in relation to the extraction, handling and sale of
such minerals.
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Development of the Local Economy
The Group relies on the valuable collaboration of carefully selected subcontractors with
long-standing and consolidated links to the Company for the production of components
and systems.
The search for highly qualified suppliers that are capable of developing complex products
has led to associating great importance to the quality of the technical characteristics,
which are also linked to the safety of the products. These characteristics call for a supplier
selection process that focuses on qualitative parameters and not only costs. The dedication
to qualitative aspects has in fact favoured the continued presence of Italian suppliers
because they typically have a greater level of specialisation. This depends on the history of
the sector, which has traditionally relied on subcontracting for assembly of components.

Total value of supplies (%)

2013

2012

2011

Italy

87%

85%

86%

Europe (excluding Italy)

7%

7%

7%

Rest of the World

6%

8%

7%

Data for 2011-2012 refers to Landi Renzo S.p.A., A.E.B. S.p.A. and Lovato Gas S.p.A. Data for 2013 also includes Safe S.p.A.
and Eighteen Sound S.r.l.

Active suppliers of goods,
services and loaned labour

Number of suppliers

2013

2012

2011

1,578

1,367

1,302

Data for 2011-2012 refers to Landi Renzo S.p.A., A.E.B. S.p.A. and Lovato Gas S.p.A. Data for 2013 also includes Safe S.p.A.
and Eighteen Sound S.r.l. Data for the three year period refers to suppliers with revenues of more than Euro 5,000.

The Community and the Territory

Despite its international character, Landi
Renzo Group is still profoundly linked to the
values of the territory where it took roots.
Despite its international character, Landi Renzo Group is still profoundly linked to the
values of the territory where it took roots. For this reason it is committed to giving
concrete support through donations and sponsorships to events and initiatives promoted
by associations and institutions, with collaboration that become a matter of history.
Promotion and support of projects for development of social, educational, cultural and
sport activities also stems from the same Company philosophy.
In 2013 donations amounted to a total of approx. Euro 55,250, dedicated for the most
part to support social initiatives.
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IO CI CREDO
The “IO CI CREDO” project, financed by Landi Renzo with a contribution of approx. Euro 29,000, is particularly
important from a social point of view. The project was promoted by the not-for-profit ASCMAD PRORA
association and the Department of Oncological X-ray Therapy and Advanced Technology of S. Maria Nuova
Hospital in Reggio Emilia, dedicated to finding cures for digestive tract illnesses and activation of projects
linked to x-ray therapy for cancer.
Landi Renzo contributed to the production and promotion of a musical CD. The return on sales was used entirely
to finance the purchase of an accelerator for the Department of Oncological X-ray Therapy.

18%

Among these, those in favour of the Theatres of Reggio
Emilia Foundation, of “La Casina dei Bimbi”, a not-for-profit
association dedicated to paediatric cancer patients, and of the
“IO CI CREDO” campaign, are particularly worthy of mention.
Another important initiative of the whole Group, for many
years now, is the contribution for purchasing UNICEF (the
United Nations Children’s Rights and Emergency Fund)
Christmas cards. The funds are used to promote humanitarian
projects by the same non-governmental organisation.
Finally, we wish to mention support for the population that
suffered the earthquake on 20 May in the Emilia Romagna
Region. The amount of the donation was collected thanks
to the generosity of Group employees who contributed to
the funds to assist the cities in the provinces of Modena and
Reggio that were victims to the tragedy.

Culture

Donations
by type

67

15%
Education

%

Social
commitment

48%

Sport

Sponsorship
by type

45%
Culture

The Group also sponsors cultural and sports initiatives.
The choice of the initiatives to support is often aligned with
the concept of environmental sustainability, a representative
value of the Company.

7%

Education

In 2013 the Italian companies of the Group distributed approx. Euro 230,000 for
sponsorships.
The most important of these include:
• The annual contribution of Euro 36,000 in favour of the Comune di Cavriago Multisala
900, to support initiatives promoted by the city of Cavriago for events, concerts and
film festivals. This contribution is the fruit of many years of collaboration, renewed every
three years.
• The annual contribution for Maratona dles Dolomites, an event for amateur, competitive
and professional bicycle riders. On that occasion, to promote greater awareness about
sustainability and the environment, videos were shot and useful information about the
environmental and economic advantages of using methane and LPG was provided.
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Environmental Policy
and Management System
Environmental Performance

Environmental
Performance

Environmental Performance

Environmental Policy and Management System

Landi Renzo Group promotes use
of innovative, cutting-edge technology
to contrast atmospheric pollution, climate
change and to improve the quality of life.
R&D activities are oriented to the creation of high-tech systems that use clean energy
sources such as LPG, methane and hybrids to guarantee development of sustainable
mobility with low environmental impact and important economic benefits.
In addition to pursuing non-stop attention to the environment through its products, the
details of which are reported in the Customers chapter, the Group is also very watchful
about the environmental impact of its own activities. In 2013 Landi Renzo Group in Italy
invested over Euro 300,000 for environmental protection.

31may

UNI EN ISO 14001:2004
CERTIFICATION

On 31 May 2013 the parent company Landi Renzo S.p.A. obtained UNI EN ISO
14001:2004 certification, the standard for environmental management systems.
The application of this standard is a useful instrument for controlling all the legal and
organisational aspects. It also makes it possible to get a precise vision of the company’s
impact on the environment, guarantees regular monitoring of the consumption of
natural resources and helps to protect the most important environmental assets of the
territory where Landi Renzo operates, giving the organisation an advantage over its
competitors. Finally, it generates value and improves the company’s image, so it is also
good for business.
Certification was issued by Bureau Veritas, a worldwide leader in control, verification
and certification services for Quality, Health and Safety, the Environment and Social
Responsibility. As an independent third party body, Bureau Veritas conducts its activities
in respect of the fundamental values of integrity and ethics, impartiality, respect for
people and responsibility toward the environment and the society.
With this certification Landi Renzo chose to integrate its Health and Safety Management
System for workers, certified BS OHSAS 18001 from 2010, by developing a single
integrated management system (SGSSA) for all aspects related to Health, Safety and
Environment.
Landi Renzo is quite satisfied with the latest certification, which reveals the dedication
of the staff to its work, a key factor to success from the start.
This certification, like other successes of the Company, instead of a goal becomes a
stimulus to attain even more challenging results that will always guarantee the most
innovative and sustainable solutions for stakeholders, compatible with the strategies of
corporate social responsibility of the Group.
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Health Safety and Environment Policy
Landi Renzo Group intends to contribute to environmental protection, in harmony with
the needs of the social and economic context in which it operates and to account for
the risks and environmental impact deriving from its own activity.
The Health Safety and Environment Policy is published here below.
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Environmental Performance
Energy consumption and increased efficiency initiatives
Energy efficiency is a particularly important aspect of managing environmental impact.
Energy consumption will be a field of great commitment for the Group in Italy even for
the future, aiming for rationalisation and fine tuning.

Direct energy consumption (m3)

metano

2013

2012

2011

385,347

396,064

453,692

Data not included for Safe S.p.A, Emmegas S.r.l. and Eighteen Sound S.r.l. Data does not include vehicle fuel consumption.

Direct energy consumption (m3)

Electricity

of which from renewable sources

2013

2012

2011

6,847,804

6.801.008

6,550,199

1,410,434

1,344,770

1,344,990

Data not included for Safe S.p.A. and Emmegas S.r.l.

Production of energy from renewable sources is one of the active strategies of Landi
Renzo Group in Italy. The solar panel plant installed on the roof of the New Technical
Centre in Via Nobel in 2011 has already produced significant savings of primary energy.
During 2013 the plant produced some 229,608 kWh or approx. 10% of the current
absorbed by the entire headquarters in Via Nobel, the quantity that was therefore not
offtaken from the grid.
In April 2011 the solar panel plant installed on the grounds of A.E.B. S.p.A. began to
produce electricity, to date some 738,156.3 kWh used entirely by the company. This
corresponds to 391,961 kg less CO2 emissions and saved the use of 160,875 litres of
petroleum.
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Environmental Sustainability of the New Technical Centre
The New Technical Centre is located in the Corte Tegge area in the suburbs of Cavriago. The building
stands in an industrial park in the city territory where there are no areas of particular sensitivity to
environmental or social impact in the surroundings. The New Technical Centre, which meet energy class
“A” standards, was designed to make rational and economic use of available resources, to minimize
consumption of primary energy and to take advantage of all possible energy recovery, thus reducing
primary energy requirements by 60%.
The external panels and flooring of offices and changing rooms of the New Technical Centre are made
of photocatalytic materials containing titanium dioxide. These materials oxidise organic and non-organic
pollutants in the air (SOx, NOx, CO, benzene, etc.) thereby reducing the concentration.
Cutting edge systems provide for:
• enthalpy or air-to-air heat exchange recovering heat/cold from air exchange that goes directly back
into circulation;
• process recovery or heat from winter conditioning of cells, engine room and LPG boiler by direct
mode (heat sufficient for direct input into the conditioning system) and indirect mode (low level heat
transferred to the sprinkler tank used as a heat exchanger for the heat pumps);
• electricity recovery through inverters on the pumping groups.
The Centre also has a solar panel installation on the roof of the building.
The plant, equipped with a static PWM DC/AC inverter group, reduces annual atmospheric emissions by
an average (for the equivalent of thermoelectric production for 200MWh) equal to SO2 (-611kg), NOx
(-203kg), particulates (-23kg), CO2 (-146t), produced by a traditional thermoelectric plant.

Atmospheric Emissions
The main emissions are indicated below:

Emissions of CO2
from direct energy cons. (kg)

Emissions of CO2 from heating

2013

2012

2011

755,280

776,285

889,236

Data not included for Safe S.p.A., Emmegas S.r.l. and Eighteen Sound S.r.l. A coefficient of 1.96 kg CO2 /m3 was used to
calculate CO2 emissions from methane.

Emissions of CO2
from indirect energy cons. (kg)

Emissions of CO2 from electricity cons.

2013

2012

2011

2,944,556

2,924,433

2,816,586

Data not included for Safe S.p.A. and Emmegas S.r.l. A coefficient of 0.43 kg CO2 was used to calculate CO2 emissions from
electricity.
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Other atmospheric emissions (kg)

2013

2012

2011

NOx

108

113

143

SOx

11

11

14

Volatile organic compounds (VOC)

71

73

57

Data not included for Safe S.p.A., Emmegas S.r.l. and Eighteen Sound S.r.l.

Most of the VOC (volatile organic compounds) emissions derive from A.E.B. S.p.A.
These are regularly reported and periodically (every six months) monitored by authorised
external technicians who collect specific samples.
In Landi Renzo Group CFC and HCFC are contained only in the air conditioning systems.
There have never been any circumstances when the gases were released into the
atmosphere. When old systems have been removed, the gas has always been recovered.
Periodic (6 and 12 months) controls are conducted depending on the size of the air
conditioning plants.
Landi Group in Italy confirms its attention to environmental impact by monitoring
use of means of transport, beginning with the purchase of vehicles running on fuels
with lower environmental impact and advanced technology in substitution of obsolete
vehicles. All petrol and diesel vehicles, whether owned or leased, are fitted with an LPG
or methane fuel supply system. Vehicles all conform to the latest provisions in force
concerning emissions (Euro 5 and Euro 6) and the average age of the Landi Renzo
S.p.A. fleet is four years.
In harmony with the Company policies and mission and to favour experimentation and
development of new systems, the Company also has a policy of allowing employees
who buy new cars to transform them to LPG or methane at no charge, paying only the
contribution for testing the plant.
To reduce traveling for work and from one company to another of the Group so much
as possible, tools such as video conferencing, conference call telephones, Skype, etc.
are available in the offices.
In addition, employees register their travels for work in advance on the intranet: if
other employees are going to same place on the same day they can limit the number
of vehicles being used.

Water
Landi Group in Italy believes that management of a resource as essential as water, taken
from public mains and used mainly for hygiene, must be responsible.
During 2011 the parent company Landi Renzo S.p.A. made use of well water at the
construction site of the New Technical Centre. In 2012 use of well water dwindled
as construction neared completion and in 2013 was limited only to irrigation in the
summer months.
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The design of the New Technical Centre includes a detention basin for accumulation
and settling of runoff waters, so as to discharge excess volume uniformly after severe
storms.
Although the Company is not obliged to treat runoff waters from loading and parking
areas, it has installed an oil extraction plant with a capacity of 65 l/s to remove oil and
fuel residues from the runoff waters of these areas.
In addition to the application of water-saving devices at various distribution points,
companies of the Group in Italy have adopted separate sewage systems for runoff
waters and sanitary waters. This makes it possible to improve the sewer and purification
systems because sewer diameters are reduced and purification is simpler.

Water offtake by source (m3)

2013

2012

2011

Water mains

10,195

11,644

13,392

Irrigation wells

2,197

2,975

4,768

Total water consumption

12,392

14,619

18,160

Note: Data for offtake from water mains does not include Safe S.p.A, Emmegas S.r.l. or Eighteen Sound S.r.l.
Offtake for irrigation refers to Landi Renzo S.p.A.

Water consumption (m3)

2013

2012

2011

In buildings

8,637

11,321

13,392

Other processes

1,558

323

-

Total water consumption

10,195

11,644

13,392

Data for offtake from water mains does not include Safe S.p.A, Emmegas S.r.l. or Eighteen Sound S.r.l.

Water discharge originates mainly from sanitary fixtures and is released into the public
sewer system.

Waste Management
Landi Group in Italy has always dedicated great attention to optimising production
processes and related activities. This refers not only to improvement of finished products
and eliminating dispersion of resources, but also includes the best possible management
of waste products. Total output of waste products in 2013 was 181.27 tons, of which
163.89 tons were non-hazardous.

Waste products (t)

2013

Hazardous waste

17.88

Non-hazardous waste

163.89

Total

181.27

Waste disposal
(disposal methods)

2013

of which
disposal/treatment

20.84

of which
recovery/recycling

160.37

Data not included for Safe S.p.A. and Emmegas S.r.l.
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Beginning in 2012 when the ISO 14001 project began, many activities have been undertaken to
eliminate hazardous products. For example, in the production process lead has been eliminated from
soldering tin for welding coils.
In the moulding process for plastics, master colour Grey 90820 classified R43 which can potentially
cause sensitisation in contact with the skin has been replaced by non-classified Grey 95092.

Landi Renzo Group in Italy organises separate waste collection for paper, aluminium,
ferrous materials, polystyrene, adhesives, solvents, etc.
In another contribution to environmental friendliness, Landi Renzo S.p.A. installed
a cardboard compactor/baler at the Via Nobel facility. In addition to compacting, it
shields cardboard for recycling from the rain, provides data about the exact quantities
of cardboard waste and also returns a small revenue on sales of recycling materials.
A.E.B. S.p.A. also runs two compactors, one for cardboard and one for polyethylene.
Using these two compactors makes proper management of the two products possible
without dispersion or excess bulk.
For Landi Renzo Group in Italy, the risk of spills is not particularly significant. None the
less, in 2013 Landi Renzo S.p.A. decided to train the emergency squads to handle spills.
The emergency squads have also been equipped with the specific tools and equipment
to handle spills if they occur.
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Monitoring acoustic emissions
Landi Renzo S.p.A. also controls acoustic emissions in the outdoor environment through
special phonometric studies to map the acoustics of the surrounding environment. The
measuring points of the acoustic phenomenon have been pinpointed in the streets
adjacent to the boundaries of the facilities in Via Nobel and Via Raffaello. Phonometric
readings have revealed that the facilities generate a continuous and steady level of
noise. The noise level fluctuates under the effect of noise from vehicle traffic and other
sounds that are, in any case, not linked to Landi Renzo S.p.A. production activities. The
latest data collection survey for the year 2013 confirmed this trend.
The interest Landi Renzo takes with regard to noise is not limited to the assessments
made outside the facilities. As part of the action for protection from physical agents
(Title VIII of Legislative Decree 81/2008), phonometric readings have continued as
programmed to obtain a complete acoustic mapping of the facility.
The mapping objectives are to:
• define the exact noise levels that workers are exposed to;
• identify the places of risk and outline appropriate measure of prevention and
protection;
• proceed as required to select personal protection equipment and identify reduction
procedures for major sources of noise.
Analysis of the phonometric data quantified the potential effects of noise diffusion in
the workplace under normal operating conditions and revealed that all provisions in
force are fully respected.
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GRI-G3.1
Content Index

GRI-G3.1 Content Index

GRI-G3.1 Content Index
Report Application Level: B+
Legend:

Full

Full reporting for the indicator

Partial

Partial reporting for the indicator

N/A

Not applicable

Omitted

Components of the indicator omitted

C

Core Indicator

A

Additional Indicator

CFS

Consolidated Financial Statements. The document is available at
http://www.ir.landi.it/file_upload/Progettodibilancio2013ENG.pdf

CGR

Report on Corporate Governance and Ownership Structures. The document is available at
http://www.ir.landi.it/file_upload/ReportonCorporateGovernanceandthestructureofownership.pdf

CE

Code of Ethics and Corporate Responsibility. The document is available at
http://www.ir.landi.it/file_upload/20100826_Codiceetico_finale_ENG.pdf

Indicator

Disclosure

Location/Explanation

PROFILE
1 Strategy and Analysis
1.1

Letter from the Chief Executive Officer

Full

4-5

1.2

Description of key impacts, risks and opportunities

Full

16-17, 66, 71, 76-77

2 Organisational Profile
2.1

Name of the organisation

Full

2-3

2.2

Primary brands, products and/or services

Full

16-18

2.3

Operational structure of the organisation, including main
divisions, operating companies, subsidiaries and joint ventures

Full

4-5, 10-11

2.4

Location of organisation’s headquarters

Full

Back cover

2.5

Number of countries where the organisation operates, and
names of countries with either major operations or that
are specifically relevant to the sustainability issues covered
in the report

Full

10-11

2.6

Nature of ownership and legal form

Full

RGS 6-7

2.7

Markets served (including geographical breakdown,
sectors served and types of customers/beneficiaries)

Full

16-17, 36, 58

2.8

Scale of the reporting organisation (including
number of employees; net sales or net revenues;
total capitalisation; quantity of products or
services provided)

Full

6-7, 16-18, 37;
BC 39

2.9

Significant changes during the reporting period
regarding size, structure or ownership

Full

BC 124

2.10

Awards received in the reporting period

Full

60

3 Report Parameters

86

3.1

Reporting period (e.g. fiscal/calendar year)
for information provided

Full

2-3

3.2

Date of most recent previous report

Full

First year of publication of the
Landi Renzo Sustainability Statement

3.3

Reporting cycle (annual, biennial, etc.)

Full

Will be published annually

3.4

Contact point for questions regarding the report or its
contents

Full

Back cover
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3.5

Process for defining report content

Full

2-3, 24-25

3.6

Boundary of the report

Full

2-3

3.7

Limitations on the boundary or scope of the report

Full

2-3

3.8

Basis for reporting on joint ventures, subsidiaries, leased
facilities, outsourced operations and other entities that
can significantly affect the comparability from
period to period

Full

First year of publication of the Landi Renzo
Sustainability Statement

3.9

Data measurement techniques and the bases of
calculation, including assumptions and techniques
underlying the estimations applied to the compilation of
the Indicators and other information in the report

Full

2-3

3.10

Explanation of the effects of any re-statements of
information provided in earlier reports and the reasons
for such re-statement

Full

First year of publication of the
Landi Renzo Sustainability Statement

3.11

Cambiamenti significativi di obiettivo, perimetro o
metodi di misurazione utilizzati nel Rapporto, rispetto al
precedente periodo di rendicontazione

Full

First year of publication of the
Landi Renzo Sustainability Statement

3.12

Table identifying the location of the Standard
Disclosures in the report

Full

86-92

3.13

Policy and current practice with regard to seeking
external assurance for the report

Full

93-95

CFS: General Information for variations
of Group structure

4 Governance, Commitments and Engagement
4.1

Governance structure of the organisation

Full

30-32

4.2

Indicate whether the Chair of the highest governance
body is also an executive officer

Full

30-32

4.3

For organisations that have a unitary board structure,
state the number and gender of the highest governance
body that are independent and/or non-executive

Full

30-32

4.4

Mechanisms for shareholders and employees to
provide recommendations or direction to the highest
governance body

Full

GRS 52

4.5

Linkage between compensation for members of
the highest governance body, senior managers and
executives and the organisation's performance

Full

30-32;
RGS 32

4.6

Processes in place for the highest governance body to
ensure conflicts of interest are avoided

Full

30-33

4.7

Processes for determining the composition,

Full

30-32;
RGS 10-11

4.8

Qualifications and expertise of the members of the
highest governance body and its committees, including
any consideration of gender and other indicators
of diversity.

Full

19-20

4.9

Procedures of the highest governance body for
overseeing the organisation’s identification and
management of economic, environmental and social
performance including relevant risks and opportunities,
and adherence or compliance with international
standards, codes of conduct and principles

Full

RGS 30-31
This Statement will also be submitted to the
Shareholders’ Meeting

4.10

Processes for evaluating the highest governance body’s
own performance, particularly with respect to economic,
environmental and social performance

Full

RGS 20, 32

4.11

Explanation of whether and how the precautionary
approach or principle is addressed

Full

33, 66, 76

4.12

Externally developed economic, environmental and
social charters, principles, or other initiatives to which
the organisation subscribes or endorses

Full

28-29

4.13

Memberships in associations and/or national/
international advocacy organisations

Full

28-29

4.14

List of stakeholder groups engaged by the organisation

Full

24-25
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4.15

Principles of identification and selection of stakeholders
with whom to engage

Full

24-25

4.16

Approaches to stakeholder engagement, including
frequency of engagement by type and by
stakeholder group

Full

24-25, 28-29, 67

4.17

Key topics and concerns that have been raised through
stakeholder engagement and how the organisation has
responded, including through its reporting

Full

24-25, 28-29, 67

Economic Performance
DMA EC

Management Approach

Full

36-38

EC1 (C)

Direct economic value generated and distributed

Full

38-39

EC2 (C)

Financial implications and other risks and opportunities
for the organisation's activities due to climate change

Full

16-18, 21, 28-29, 60-61

EC3 (C)

Coverage of the organisation's defined benefit plan
obligations

Full

BC 162-163

EC4 (C)

Significant financial assistance received from
government

Full

61

EC5 (A)

Range of ratios of standard entry level wage
by gender compared to

Partial

EC6 (C)

Policy, practices, and proportion of spending on
locally-based suppliers

Full

EC7 (C)

Procedures for local hiring at significant locations
of operation

Partial

BC 35

EC8 (C)

Development and impact of infrastructure investments
and services provided primarily for public benefit
through commercial, in-kind or pro bono engagement

Full

70-73

EC9 (A)

Understanding and describing significant indirect
economic impacts, including the extent of the impacts

Partial

Entry level employees are normally taken on
at wages higher than the minimums in the
collective bargaining agreement of reference
70

21

Environmental Performance
DMA EN

Management Approach

EN1 (C)

Materials used by weight or volume

Omitted

EN2 (C)

Percentage of materials that are recycled input materials

Omitted

EN3 (C)

Direct energy consumption by primary energy source

Full

78

EN4 (C)

Indirect energy consumption by primary energy source

Full

78

EN5 (A)

Energy saved due to conservation
and efficiency improvements

EN6 (A)

Initiatives to provide energy-efficient or renewable
energy based products and services, and reductions in
energy requirements as a result of these initiatives

Partial

21

EN7 (A)

Initiatives to reduce indirect energy consumption
and reductions achieved

Partial

79

EN8 (C)

Total water withdrawal by source

Full

80-81

EN9 (A)

Water sources significantly affected by
withdrawal of water

Full

80-81

EN10 (A) Percentage and total volume of water
recycled and reused

Omitted

Location and size of land owned, leased, managed
in, or adjacent to, protected areas arid areas of high
biodiversity value outside protected areas

Full

EN12 (C)

Description of significant impacts of activities, products,
and services on biodiversity in protected areas and areas
of high biodiversity value outside protected areas

NA
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Omitted

EN11 (C)

EN13 (A) Habitats protected or restored

88

Full

NA

Companies of Landi Renzo Group in Italy are
not located in areas of high biodiversity

EN14 (A) Strategies, current actions, and future plans for
managing impacts on biodiversity

NA

EN15 (A) Number of IUCN Red List species and national
conservation list
species with habitats in areas affected by operations,
by level of extinction risk

NA

EN16 (C)

Total direct and indirect greenhouse gas emissions
by weight

Full

EN17 (C)

Other relevant indirect greenhouse gas emissions
by weight

NO

EN18 (A) Initiatives to reduce greenhouse gas emissions
and results achieved

Partial

79-80

79-80

EN19 (C)

Emissions of ozone-depleting substances

Full

Landi Renzo Group in Italy produces some
emissions but generally exclude high
environmental impact emissions

EN20 (C)

NOx, SOx and other significant air emissions by type
and weight

Full

80

EN21 (C)

Total water discharge by quality and destination

Partial

81

EN22 (C)

Total weight of waste by type and disposal method

EN23 (C)

Total number and volume of significant spills

Full
Partial

EN24 (A) Weight of transported, imported, exported or treated
waste deemed hazardous under the terms of the Basel
Convention Annex I, II, III and VIII, and percentage of
transported waste shipped internationally

Full

EN25 (A) Identity, size, protected status and biodiversity value
of water bodies and related habitats significantly
affected by the reporting organisation’s discharges of
water and runoff

NA

EN26 (C)

Initiatives to mitigate the environmental impacts
of products and services

Full

EN27 (C)

Percentage of products sold and their packaging
materials that are reclaimed by category

NO

EN28 (C)

Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with
environmental laws and regulations

Full

81-82
82
81-82

16-17, 21, 60-62

During the period of reporting the Group
was not fined or sanctioned for noncompliance with environmental laws and
regulations

EN29 (A) Significant environmental impacts of transporting
products and other goods and materials used for the
organisation’s operations and transporting members of
the workforce

Partial

80

EN30 (A) Total environmental protection expenditures and
investments by type

Partial

76

Indicatori di performance sociale - Pratiche di lavoro
DMA LA

Management Approach

Full

42

LA1 (C)

Total workforce by employment type, employment
contract, and region
broken down by gender

Full

43, BC 35
Composition and Management of Personnel
/ CFS: employees by geographical areas

LA2 (C)

Total number and rate of new employee hires
and employee turnover by age group, gender
and region

LA3 (A)

Benefits provided to full-time employees that are not
provided to temporary and/or
part-time employees, by major operations centres

Full

LA15 (C)

Return to work and retention rates after parental leave,
by gender

NO

LA4 (C)

Percentage of employees covered by collective
bargaining agreements

Full

Partial

44-45

53

58
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LA5 (C)

Minimum notice period regarding significant operational
changes, including whether it is specified in collective
bargaining agreements

LA6 (A)

Percentage of total workforce represented
in formal joint management-worker health
and safety committees that help monitor and
advise on occupational
health and safety programmes

LA7 (C)

Full

These conditions are not included in the
collective bargaining agreements in force.
The Group respects provisions in force

Partial

54-55

Rates of injury, occupational diseases, lost days and
absenteeism and number of work-related fatalities,
by region and by gender

Full

54-57

LA8 (C)

Education, training, counselling, prevention and
risk-control programmes in place to assist workforce
members and their families regarding or community
members regarding serious diseases

Full

51, 54-57

LA9 (A)

Health and safety topics covered in formal agreements
with trade unions

NO

LA10 (C)

Average hours of training per year per employee by
gender and by employee category

Partial

46-50

LA11 (A) Programmes for skills management and lifelong learning
that support the continued employability of employees
and assist them in managing career endings

Partial

46-50

LA12 (A) Percentage of employees receiving regular performance
and career development reviews, by gender

Full

52

LA13 (C)

Composition of governance bodies and breakdown of
employees per employee category according to gender,
age group, minority group membership and other
indicators of diversity

Full

30-31, 44-46

LA14 (C)

Ratio of basic salary and remuneration of women to
men by employee category and significant locations
of operation

NO

Social Performance - Human Rights
DMA HR Management Approach

90

Full

45-46, 58, 70-72

HR1 (C)

Percentage and total number of significant investment
agreements and contracts that include clauses
incorporating human rights concerns, or that have
undergone human rights screening

Partial

70-72

HR2 (C)

Percentage of significant suppliers, contractors and
other business partners that have undergone human
rights screening, and actions taken

Partial

70-72

HR3 (C)

Total hours of employee training on policies and
procedures concerning aspects of human rights that are
relevant to operations, including the percentage
of employees trained

NO

HR4 (C)

Total number of incidents of discrimination and
actions taken

Full

HR5 (C)

Operations and significant suppliers identified in
which the right to exercise the right of association and
collective bargaining may be violated or at significant
risk and actions taken to support these rights

Partial

58, 70-71

HR6 (C)

Operations and significant suppliers identified as having
significant risk of child labour and measures taken to
contribute to the effective abolition of child labour

Partial

70-71

HR7 (C)

Operations and significant suppliers identified as
having significant risk of incidents for forced labour or
compulsory labour, and measures taken to contribute to
the effective abolition of forced or compulsory labour

Partial

70-71

HR8 (A)

Percentage of security personnel trained in the
organisation’s policies or procedures concerning aspects
of human rights that are relevant to operations

NO
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During the three year period no episodes
of discrimination of any kind (race, religion,
political, etc.) were reported
No reports were made to the Supervisory
Body in the company

HR9 (A)

Total number of incidents or violations involving rights
of indigenous people and actions taken

HR10 (C) Percentage and total number of operations that have
been subject to human rights reviews and/or impact
assessments
HR11 (C) Number of grievances related to human rights filed,
address and resolved through formal grievance
mechanisms

Full

In 2013 no reports linked to violation of
human rights and related issues were
received. The mechanisms/channels for
reporting are known to all members of
the workforce and are published in the
investor relations section of the www.landi.
it website.

Omitted

Full

In 2013 no reports linked to violation of
human rights and related issues were
received. The mechanisms/channels for
reporting are known to all members of
the workforce and are published in the
investor relations section of the www.landi.
it website.

Full

21, 28-29, 33, 72-73

Social Performance - Society
DMA SO Management Approach
SO1 (C)

Percentage of operations with implemented local
community engagement, impact assessments
and development programmes

SO9 (C)

Operations with significant potential or actual negative
impacts on local communities

NO

SO10 (C) Prevention and mitigation measures implemented in
operations with significant potential or actual negative
impacts on local communities

NO

Partial

21, 28-29, 72-73

SO2 (C)

Percentage and total number of business units analysed
for risks related to corruption

SO3 (C)

Percentage of employees trained in organization’s
anti-corruption policies and procedures

NO

SO4 (C)

Actions taken in response to incidents of corruption

Full

No episodes of corruption occurred in the
Italian companies of the Group during the
period of reporting

SO5 (C)

Public policy positions and participation in public policy
development and lobbying

Full

28-29

SO6 (A)

Total value of financial and in-kind contributions
to political parties, politicians and related institutions
by country

Partial

CE 7

SO7 (A)

Total number of legal actions for anti-competitive
behaviour, anti-trust and monopoly practices
and their outcomes

Full

The Italian companies of the Group did
not receive any legal actions regarding
anti-competitive behaviour, or anti-trust/
monopoly practices during the period
of reporting

SO8 (C)

Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance
with laws and regulations

Full

The Italian companies of the Group did
not receive any significant fines for noncompliance with laws or regulations during
the period of reporting

Partial

RGS 35-42

Social Performance - Product Responsibility
DMA PR

Life cycle stages in which the health and safety impacts
of products and services are assessed for improvement
and percentage of significant products and services
subject to such procedures

Full

60, 66, 68

PR1 (C)

Life cycle stages in which the health and safety impacts
of products and services are assessed for improvement
and percentage of significant products and services
subject to such procedures

Full

60, 66-67

PR2 (A)

Total number of incidents of
non-compliance with regulations and voluntary codes
concerning health and safety impacts of products and
services during their life cycle

NO
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PR3 (C)

Type of product and service information required by
procedures, and percentage of significant products and
1services subject to such information requirements

NO

PR4 (A)

Total number of incidents of non-compliance with
regulations and voluntary codes concerning product
and service information and labelling

NO

PR5 (A)

Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction

Full

PR6 (C)

Programs for adherence to laws, standards, and
voluntary codes related to marketing communications,
including advertising, promotion, and sponsorship

NO

PR7 (A)

Total number of incidents of
non-compliance with regulations and voluntary codes
concerning marketing, communications, including
advertising, promotion, and sponsorship

NO

PR8 (A)

Total number of substantiated complaints regarding
breaches of customer privacy and losses of
customer data

Full

PR9 (C)

Monetary value of significant fines for non-compliance
with laws and regulations concerning the provision and
use of products and services

NO
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